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CEO Message

Welcome to April’s newsletter. It only seemed like we were celebrating Christmas and now we 
are about to celebrate Easter. I would like to wish everyone a happy Easter and I hope you all 
enjoy your family time and for our staff, a well-earned extra few days off. 

Further to my last report, it gives me great pleasure to introduce our new board members. 

Deena Patino comes to our agency have being a long term supporter for many years, often 
posting messages on our Facebook page and promoting our agency to her family, friends and 
many clients. 

From age 18, Deena built from scratch a multi award-winning salon. She gained her 
hairdressing and beauty degree and now owns her second salon, Central Hair and Beauty at 
Oak Flats. Deena is a strong business woman and is very community minded, with involvement 
in many different sporting, school and community organisations. 

Deena has exceptional business management skills with years of experience working in public 
relations within her community. Last Christmas, Deena promoted our agency in her salon, 
putting up a Christmas Giving Tree where all gifts donated were given to our agency for the 
children and young people we have in our care. Further to this, she gained the support of the 
Bendigo Bank at Oak Flats, having donated her recent ‘Best Business Award’ money to WCF. 

We are truly honoured to have Deena’s business acumen on our Board and believe she will 
bring great knowledge and experience to our Board. 

Kerrie Lindsay is our second new Board member. Kerrie is a recently retired Teacher at 
Shoalhaven High School. Kerrie has strong leadership skills evidenced by the many hats she has 
worn in her teaching career at various schools including Deputy Principal, Relieving Principal, 
Head Teacher and Coach/Mentor. Kerrie has worked with the Department of Education from 
the time of achieving her teaching degree many years ago. She has a Bachelor of Commerce, 
Diploma of Teaching, Bachelor of Education and a Certificate IV in Human Resources. 

As many of you would be aware, our Founder Bill Campbell is passionate about building our 
school, William Campbell College and Kerrie has offered her assistance in whatever washe 
can, to see this vision come to pass. Additionally, Kerrie also shares the passion to help 
disadvantaged children and young people achieve their goals through education and support, 
as she believes this is the way forward for them to become great citizens in our community. 

We are equally thrilled to have Kerrie’s qualifications, skill base and experience on our Board. 

In November 2017, William Campbell Foundation underwent a monitoring audit by the 
Office of Children’s Guardian (OCG). This audit sampled a number of our files across our 
three offices. The criteria that we were assessed against included compliance with child 
protection legislation, placement matching and monitoring, reportable conduct investigations, 
casework training for Carers and Staff. To do this assessment the OCG reviewed children and 
young people’s files, Carer files, staff records, reportable conduct reports and met with our 
Management team. 



WCF Easter Closure 
 

WCF will be closed on Good Friday (30th March) 
and reopening on Tuesday 3rd April 9am. 

WCF’s After Hours Service will be operating from 
5pm Thursday 29th March over the Easter weekend.

We received our report on the 16th March and based on the files that were reviewed; I am 
pleased to say that WCF received a positive report from the OCG. The OCG highlighted in the 
report that WCF has a clear process for criticial incidents and how the agency supports carers 
in these incidents, adding that they liked the idea of carers completing incident reports first 
hand rather than it being relayed to a staff member to complete the form. 

Other areas that they commented on were our risk assessment processes, the agency’s use of 
thoughtful and purposeful tools such as our Therapeutic Case Plans (TCP), case reviews and 
our Chaplain’s reports. They were pleased with our Carer Authorisation panel and identified 
that we had well documented team meeting minutes that illustrated the flow of information 
from the Board down and vice versa. 

I am very pleased with the result and feedback that WCF received from the OCG. We are 
driven to continue to improve our work practices ad embed our processes, evidence 
and documenting into our everyday practice. I would like to say a huge thank you to our 
Caseworkers and our Management, Clinical Services and Intake, Assessment and Support 
Teams for their hard work and efforts. We have a great team here! Bill also wanted to 
convey his appreciation and gratitude for all the hard work that the staff at WCF continue to 
demonstrates. Bill and the Board were very happy with the report we received.  
 

Sonia Liddicoat 
Chief Executive Officer

The story of Easter 
is the Story of God’s 
wonderful window 
of divine surprise
“

“- Carl Knudsen

Quote of the Month



 

CREATE and William Campbell are hosting 
an Easter Holiday Connection Event on 

Friday the 27th of April 
We would love to see you come along for a 

fun day at the zoo and a BBQ lunch! 
 

Who: 0-25 year olds with a care experience,  
           their siblings, carers and support workers!  
Where: Shoalhaven Zoo, 23 Rock Hill Rd, North           
               Nowra NSW 2541 
   When: Friday 27th of April, Time 10:00am 
           RSVP: Register your expression of interest with           
                       your William Campbell Case worker today!  
                       BBQ Lunch Provided! 



Program
Living Skills

Learn how to cook | Budgeting | Time Management 
Travel | Social Interaction | Health and Wellbeing 

Communication | Being Independent

Who should attend: 15 - 18 year olds

Why: Learn important life skills in a fun & friendly environment

When: Second Tuesday of every Month 4.30pm - 6.30pm

Transport and Dinner will be provided

In partnership 
with

For information or to register please contact:

Tash - t.mcgeachie@wcfoundation.org.au
1300 000 WCF

Younger teens can attend if appropriate



Clinical Services Team
 
Hello readers, 

This month I’d like to mention incident reports. The term may seem daunting, however, 
incident reporting is a quality practice across the organisation to ensure we are aware of any 
unusual occurrences or happenings in a child or young person’s life. 

If we are aware of when incidents occur we are able to support not only the child or young 
person, but yourselves as carers as well. We understand incidents can be significant, and we 
strive to support all persons involved. 

In terms of WCF’s policy, an incident refers to “an unplanned disruption that impacts the usual 
flow of an activity or event and has the potential of causing, or has caused actual harm to a 
person or property”.  

Incidents may include, but are not limited to injuries, car accidents, one off events of escalated 
behaviour, high level conflict, situations that cause extreme emotional response, any situation 
where a child’s safety is at risk, property damage, criminal behaviour, misconduct, etc.. Incident 
reporting is a method of information sharing to ensure we are all working within an informed, 
team based approach. 

Your Caseworker may inform you that they need to complete an incident report on a certain 
situation, or may request that you complete one. If you would like any more information in 
relation to incident reporting, or to have access to the WCF incident report form, please ask 
your Caseworker or contact myself directly on s.fallon@wcfoundation.org.au 

Wishing you all a lovely Easter, however you may be spending it. Enjoy! 

Su Fallon 
Clinical Services Manager

If we are aware of when incidents occur 
we are able to support not only the 
child or young person, but yourselves as 
carers as well. We understand incidents 
can be significant, and we strive to 
support all persons involved. 

“
“



“

Support
Cultural

Cultural Support | Cultural Guidance
Support from Aboriginal Mentors | Learn about your 

Culture | Be Connected

Who should attend: Cultural Support is for Aboriginal young 
people aged between 15 - 18 years old

Why: Engage and learn more about your culture

When: Fourth Tuesday of every Month 4.30pm - 6.30pm

Transport and Dinner will be provided

In partnership 
with

For information or to register please contact:

Tash - t.mcgeachie@wcfoundation.org.au
1300 000 WCF

Younger teens can attend if appropriate



WCF Staff Update!

Hi everyone,

I would like to start my update this month with some very exciting news - Kristi Barrett, our 
new Training and Development Officer, commenced with William Campbell Foundation on 
the 22nd March. 

Kristi will be coordinating all of the future training that WCF will be providing to Carers and 
Staff and has a huge job ahead of her. With more than 18 years’ experience in the provision of 
training through her employment with Big Fat Smile and as a TAFE teacher, we know she is up 
to the task. I am sure you will all have the opportunity to meet her over the coming months. 
Welcome Kristi!

Last month, I introduced you to the Intake Assessment and Support Team; given the program 
has had a number of changes over the past six months. The other team that we have had 
significant changes in recent times is our Clinical Services team. 

Our Clinical Services team are a group of highly skilled professionals who will be supporting 
carers, children and young people in the areas of placement support, therapeutic behaviour 
support, one on one therapy sessions and training - meet our team below.

Clinical Services Team

Su Fallon – Clinical Services Manager 

Su joined the agency in August 2017 and is a registered Psychologist who provides support to 
our clinicians in their everyday practice and came to the agency with an extensive history of 
working in the Out of Home Care sector. Su also has years of experience working in mental 
health, disability, youth detention and professional counselling throughout NSW and interstate. 

Together with her team, Su has developed a Restricted Practices Panel, which has been 
successful in reducing the number of restricted practices used with our children and young 
people. The team have also have gone through the process of transferring all of our Behaviour 
Support Plans to Therapeutic Support Plans to ensure that we are meeting the therapeutic 
needs of children and young people. 

Rachael Riddington – Chaplain

Most of you will be very familiar with Rachael from her many years with WCF. Rachael 
commenced at William Campbell College in 2010 and then moved to the Foundation in 2011. 
Rachael has a Diploma in Counselling and a Bachelor Degree in Theology. 

Rachael’s contributions to the agency support the therapeutic needs of children, young people 
and carers through the kids club and camps that she runs. Rachael also provides mentoring 
and music lessons to our children and young people and is adored by all of our kids!  

 



Natasha Benten – Clinician

Natasha (Tash B) has earned a Bachelor Degree in Fine Arts and a Master’s in Art Therapy. Tash 
joined the agency in October 2017 and has been working hard providing one on one support 
for our children and young people, particularly in the art therapy room she has developed in 
our Dapto office. 

Tash will also be our Therapeutic Crisis Intervention (TCI) champion and will use her skills and 
knowledge to support our children & young people, and train carers in managing those critical 
times where there are significant challenges in a placement. 

Lee Anne McLean-Jones – Clinician

Lee Anne is our Clinician with both a Psychology degree and Master’s Degree in Social Work. 
Lee Anne joined our Bomaderry/Ulladulla team in October 2017 and since then has provided 
a lot of support, psycho-education, and one on one counselling in the Shoalhaven Area. Lee 
Anne recently ran Mindfulness training in Ulladulla and received a 5 star rating from Carers in 
their feedback! 

Lee Anne will be championing our Circle of Security training for Carers and Birth Families, 
which has a strong focus on early intervention and attachment. 

Natasha McGeachie – Clinician

In February 2018, Natasha (Tash M) joined our Clinical team. Tash is a Social Worker who holds 
a Master’s Degree. Tash has worked at the South Coast Medical Service Aboriginal Corporation 
(more commonly known as the AMS) for 4 years, and prior to that, she did her student 
placement for her university degree at WCF. 

Tash comes to us with great knowledge in supporting placements through providing 
Reparative Parenting training, Circle of Security training, and through mentoring young people 
in living and social skills. Tash is currently organising a teenage life skills group which will run in 
partnership with the AMS.

What a team we have! 

Check out next month’s newsletter to meet our Head Office team! 

Alicia Morris
Workforce Development Manager



ABC KIDS Listen is a new dedicated kids digital radio station 
and app for preschoolers and their families. 

ABC KIDS listen provides children ages 0-5 and their families with a safe space to access 
trusted, educational and entertaining audio programs that feature music and stories from their 
favourite ABC KIDS characters.

Inspired by the Early Years Learning Framework for Australia that encourages children to 
learn through play, ABC KIDS listen aims to enhance learning, cognitive and physical activity, 
imagination, creativity and family experiences, and assisting parents and caregivers to bridge 
the gap between home and child-care.

You’ll hear from a range of ABC KIDS personalities as they host our programs, music, and 
stories including The Wiggles, Jimmy Giggle, and Zindzi, Karen, Alex and Rachael from Play 
School.

Daily news for preschoolers, produced by Behind The News, covering the important issues 
of the day. Whether it’s a rocket launching a car to orbit around the sun, or the question of 
whether it’s a sunny day to play, Ruby Cornish has the day’s good news covered. Daily at 
10.30am for the start of the Let’s Explore program. 
 
ABC KIDS listen is available on radio, to stream online or by downloading the app free on the 
Apple App Store and Google Play. ABC KIDS Listen airs all day. 



This is a fun-filled, First Aid camp where the boys will learn basic 
First Aid and receive First Aid certificates. We are also heading out to 

Jamberoo Action Park on the 19th for a  fun day out! Camp costs $50 
and there are limited places available!  

 
Please RSVP ASAP if you’re keen for your boys to attend! 

RSVP to Rachael at r.riddington@wcfoundation.org.au  
or call Rachael on 0488 524 1686

Limited 
spaces 

available!

18th & 19th April 2018

WCF Boys Camp



12 Best Books for Tweens by Brightly

Circus Mirandus Dealing with Dragons

Impyrium Eragon

Princess Academy The Golden Compass

The Inquisitor’s Tale Touching Bear Spirit

The Seventh Most 
Important Thing

As Brave As You

The Nameless City The Hobbit

Cassie Beasley Patricia C. Wrede

Henry H. Neff Christopher Paolini

Shannon Hale Philip Pullman

Adam Gidwitz Ben Mikaelsen

Shelley Pearsall
Jason Reynolds

Faith Erin Hicks J.R.R Tolkien

This list was provided from  
www.readbrightly.com



Cyber Safety

The Office of the eSafety Commissioner is committed to empowering all Australians to have 
safer, more positive experiences online. The Office was established in 2015 with a mandate  
to coordinate and lead the online safety efforts across government, industry and the not-for 
profit community.

The Office of eSafety Commissioner have many 
esafety Resources that can be accessed

Young & eSafe

To access these 
websites please visit

www.esafety.gov.au 



What is the After Hours number?

Our new After Hours number is 1300 000 WCF. We have also changed our previous 1300 
number to 1300 000 WCF for consistency. 

From 9am – 5pm you can call the 1300 000 WCF number to reach our office and from 5pm – 
9am, WCF’s After Hours Service takes over across all locations. 

What is the process if I wish to raise a concern relating to a child or young 
person in my care?

To ensure consistent practice, WCF has a pathway available for carers to raise concerns. If 
your concern directly relates to a child or young person in your care, please contact your 
Caseworker. If they are unable to assist or you are unhappy with their response, you are able to 
request to speak to their supervisor. 

Any concerns that are unable to be rectified through the above process may be escalated to 
our Regional Permanency Support Manager, Tracie Fleming. 

If you would like to make a formal complaint please view our complaints policy on the website 
at https://www.wcfoundation.org.au/policies. All formal complaints are managed by Workforce 
Development Manager, Alicia Morris. 

Alicia does not have day-to-day contact with Children, Young People or Carers and is 
designated as an objective third party to ensure that all relevant people are consulted and able 
to have their information heard.  

Alicia can additionally be contacted on 1300 000 WCF.

How can I contact the WCF Chaplain?

Rachael Riddington is the WCF Chaplain. If you need prayer, spiritual support or just someone 
to talk to, we encourage you to reach out to Rachael. 

Email: r.riddington@wcfoundation.org.au. Phone: 0488 524 168.

Frequently Asked Questions

Need prayer, spiritual support or just 
someone to talk to? WCF Chaplain is available 

as a support to Carers and their families.

Rachael Riddington
Chaplain

0488 524 168
r.riddington@wcfoundation.org.au

wcfoundation.org.au



1300 000 WCF

Our New 
Number

We have changed our previous 1300 number to  
1300 000 WCF.

Our new After Hours number is  
1300 000 WCF. 

From 9am – 5pm you can call the 1300 000 WCF 
number to reach our office and from 5pm – 9am, WCF’s 

After Hours Service takes over across all locations.  



We wish you a safe, blessed  
and Happy Easter 

I will instruct you and teach you in a way you should go; I will counsel 
you and watch over you. 

- Psalm 32:8

Faith 
love 

Hope



LET’S COOK! - Best Ever Fish and Chips!

Ingredients:

• 4 large pontiac potatoes, 

peeled, cut length ways into 

1cm-thick chips

• 185g plain flour, plus extra to 

dust

• 330ml lager

• Sunflower oil, to deep-fry

• 800g skinless flathead fillets, 

halved into long strips if 

necessary

• Lemon wedges, to serve

• Iceberg lettuce wedges, to 

serve

Method:

1. Bring a large saucepan of lightly salted water to the 

boil over high heat. Add chips and return to the boil. 

Reduce heat to medium and simmer for 5 minutes or 

until just tender. Drain well and spread on paper towel 

to dry completely.

2. Meanwhile, whisk flour, lager and 2 teaspoons salt in 

a bowl until smooth. Cover with plastic wrap and set 

aside at room temperature for 30 minutes.

3. Half-fill a deep-fryer or large heavy based saucepan 

with oil and heat to 160°C. Fry the chips, in batches, for 

5-7 minutes until soft but still pale, then drain. Chips 

can be prepared to this stage ahead of time. Lay flat on 

a paper towel.

4. Preheat oven to low. Increase oil to 190°C. When hot, 

fry chips again, in batches, for a further 2-3 minutes 

until crisp and golden. Drain on paper towel, place on a 

tray, in a single layer, and keep warm in the oven while 

you cook fish.

5. Dust flathead fillets in the flour. Dip into the batter, one 

at a time, allowing excess to drain off. Carefully place 

into the hot oil. Cook the fish, in batches if necessary, 

for 3-4 minutes until golden and crisp, then drain on 

paper towel.





 

 

 

Shellharbour Civic  Centre 
76 Cygnet Avenue, Shellharbour 

Friday 20 April, 9:45am for 10am - 1pm  
stsshellharbour.eventbrite.com.au 

kate.alliott@create.org.au 



Kids Club!

WCF PUMPED UP KIDS CLUB!!! 
 
Kids Club is an awesome program WCF runs for kids that focuses around spiritual 
support and development! Kids enjoy, craft, games, Scripture, Bible Bucks and 
many more activities! Kids have the opportunity to meet other kids, make friends, 
learn social skills, feel connected and have a sense of belonging.  

WHEN?
• Warilla, 87 Terry Street Albion Park 3:30pm - 5:00pm
• Ulladulla, Dunn Lewis Centre 3:30pm - 5:00pm
• Bomaderry, Cottage 1, WCF Farm, Nowra Hill, 3:30pm - 5:00pm

WHO?
• The Kids Club program is offered to primary aged kids
• Young people who attend High School are welcome to be volunteers and 

helpers

KIDS CLUB DATES!

WARILLA

Thursday Mar 8
Thursday Mar 22
Thursday Apr 5

BOMADERRY

Monday Mar 5
Monday Mar 19

ULLADULLA

Tuesday Mar 6
Tuesday Mar 20
Tuesday Apr 3

SAVE THE DATES! 

For more information on Kids Club contact Rachael Riddington 
on 0488 524 168 or email r.riddington@wcfoundation.org.au



What’s on 

Cupitt’s Growers Market
 
Last Saturday of the Month 

10am - 12pm
 
Cupitt’s Winery Ulladulla
 
Cupitt’s Winery hosts a monthly local produce 
market on the last Saturday of the month, 
with delicious home grown fruit, vegetables 
and other produce available. 

Come along and buy fresh local produce, and 
why not combine your visit with morning tea 
overlooking the winery, with Cornish scones, 
jam, clotted cream and the best coffee in 
town.
There is often a surprise in store!  
 
One grower visiting the area recently bought 
along oranges and garlic from his Riverina 
farm; while a Clyde River oyster farmer may 
appear with a sack of oysters. Olive oils, 
preserves and rustic baskets have also made 
an appearance.

Thirroul Seaside & Arts Festival 
 
6 April - 8 April
 
Various Locations throughout Thirroul
 
The Thirroul Seaside and Arts Festival is 
back for another great year of showcasing 
local talent and the beautiful seaside town 
of Thirroul.

This a not for profit event run by a 
committee of volunteers with the backing 
of the Thirroul Austinmer Lions Club. 
 
All funds raised are donated back to the 
community with some $750k having 
been donated to local individuals and 
organisations in need since the festival 
began.

For more information visit  
www.whatsoninwollongong.com.au



Head Office:
PO Box 3035, Minnamurra NSW 2533 

P: 02 4237 5566 E: headoffice@wcfoundation.org.au 
 

Bomaderry Office:
281A Princes Hwy, Bomaderry NSW 2541 
Emergency After Hours: 1300 000 WCF 

 
Warilla Office: 

Suite 1, 8 Commerce Drive, Warilla NSW 2528 
Emergency After Hours: 1300 000 WCF 

 
Ulladulla Office:  

Office 26, 44 Deering Street, Ulladulla NSW 2539 
Emergency After Hours: 1300 000 WCF 

 
 

 
 
 

1300 000 WCF 
wcfoundation.org.au

Emergency and After Hours contact 
 
In an emergency situation
• Seek appropriate help immediately (Ambulance, Police or Fire Brigade)
• Contact WCF as soon as practicable
• If you are contacted by the police please refer them immediately to WCF 

Case Manager or on-call caseworker and they will ensure that you have 
support and assistance as soon as possible


