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CEO
Message

Hi everyone, 
Welcome to our last newsletter of 2019, when I reflect on the year, what a year it has been. It has certainly 
been another year full of change and another year that we could not have gotten through without the 
love, care and support of you, our foster carers. 

Some of our success have included:
• Ten children and young people have been restored to their family, and continue to be successful in 

these restorations. 
• We have worked in collaboration to see seven children adopted and two have proceeded to 

Guardianship. In addition to this, we have a number of children and young people who have been 
identified and continue to proceed through these pathways. 

• We have invested in our people with a significant increase in training to continue to achieve permanency 
outcomes for children, young people and their families. 

• We have build a strong Human Resources Team, to support the growth and development of the 
agency and its people. 

• We successfully went through our accreditation renewal with the Office of the Children’s Guardian 
(OCG) and received five more years of accreditation that will take us through to August 2024. 

In addition to this, we have also had a focus on the development of our new Strategic Plan, the plans 
for the School to be approved by Council, Bill to complete his Autobiography, increase our training for 
our staff, and grow our teams, increase training for carers and families and building a high performing 
leadership team, which I am pleased and proud to say we have achieved.  

I am excited to announce that Bill will be launching the release of his Autobiography ‘Rejected, no more’ 
on Thursday 5 December 2019 and as a thank you for your commitment, loyalty and dedication, love and 
support to this agency and to all of the children and young people that you have and continue to provide 
care for, you will all receive a signed copy of the book for Christmas. 

Pre-sale is being released tonight at 8pm. If you wish to purchase a book for your friends or family please 
visit www.wcfoundation.org.au/shop. 

I look forward to seeing as many of our carers and their children at our Christmas Family Fun Day next 
weekend, Saturday 7 December. A big thank you to all of our carers who have participated in our media 
campaigns, your heartfelt stories have really touched myself, Bill and Dawn, along with The Board. 

In closing, once again, thank you so much for everything that you do and I hope you all have a wonderful 
Christmas and a Happy New Year. Stay safe and enjoy this time with your family and friends. 
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Hi Carers

Wow, look at us nearing the end of 2019 with all our limbs intact! Don’t know about you, but I’m pretty pleased 
with myself if I make it to December with a shred of sanity and the ability to still see the beauty in a sunset.  
Caring for children can be a tough gig – so well done to us all. I want to take a moment to acknowledge the 
collective role we all play in so many children’s lives. Go us! …………………….right, but enough of that, for we 
all still have one large hurdle before us. Christmas. 

Perhaps you’re the sort of person who embraces all things red and green, sprinkles the Christmas spirit 
wherever you go, and never ever once gets tangled up in a web of tinsel and the expectations of a million 
hopeful souls. But, if you’re anything like me, a certain level of fear, hope, excitement, and dread, spin you 
about on top of a pile of jobs to do, food to cook and presents to buy until you crash to the ground only to 
be awoken by tired old carols demanding you remember childhood dreams. But for the freakishly few who 
can walk calmly past the shopping centre Santa without resentment (for taking the credit for all the best gifts) 
and walk right on in to Aldi to purchase the exact Christmas pudding you saw advertised (and not a three 
drawer filing cabinet, chainsaw and family pack of burger rings) – please teach me your ways, for I want to 
be you when I grow up!

But regardless of how any of us approach Christmas, one thing is certain- as adults, we are the dream makers 
for the children in our lives. So, go ahead and make the wish list of things – the scooter, PlayStation and Harry 
Potter Lego. Add their whispered hopes, and their not-so-subtle hints, write them boldly in a letter to Santa 
or stick them on the fridge. Teach children they have a voice, that we are listening, and they have permission 
to ask for what they want, while standing alongside them to cope with the disappointment when they don’t 
always get it.

But here at the Warilla office, we are challenging ourselves to go one step further, to not just listen to their 
list of things, but to take the time to listen to their hearts. What are their silences telling us? What are their 
challenging behaviours screaming about? What sits under the tiredness, the apathy, the anger, the hope? 
Who are they missing? Who do they want to see? Need to see?  Who are they avoiding? What are they 
longing for? Who do they need us to be- the protector or the connector?  

For there is no denying it, Christmas can bring up some big feelings for us all; anticipation, loneliness, grief, 
gratitude….. but whatever the feeling is, you will find that at Christmas, it is always based on our relationships, 
on family – whatever this looks like. So let’s all be brave enough to create the space for the sometimes big, 
sometimes messy questions about “Who is family, what is family, and where are family?” Let our gift to the 
children we care for this year, not only be things from their wish list, but the gift of space. A safe space to tell 
us who they are and what they need. The space to listen, space to grieve and the space to dream. 

So, on behalf of the Warilla PSP Team – We celebrate all your care and commitment through 2019, and wish 
a big, spacious courageous Christmas to all. 

Meg Lawton
PSP Team Leader

PSP Program Update 

Hello everyone, 

For those who have not yet met me my name is Katherine and I am a new Clinician at William Campbell 
Foundation. I am based at the Warilla office. I joined the WCF team in September 2019 and bring experience 
in working in child protection and an in-depth knowledge of trauma and it’s impacts development. I am 
passionate about being an advocate for those who are most vulnerable. 

My clinical role at William Campbell has given me the opportunity to meet some lovely carers, children 
and families. Our clinical framework is the ARC therapeutic model which in part recognizes that the 
way we respond to behaviors is influenced by the lens that with which see the behaviors. Changing our 
language and our understanding of the behaviors can help us to respond appropriately and in turn have 
more effective outcomes. 

Children who come into out of home care have experienced trauma and this impacts on many aspects 
of the child’s life. As the main supports for the kids in your home it is important to rethink and reframe the 
way we verbalize, respond and think about our kids.  

If you don’t already know, “Big Life Journal” has amazing resources that can be used in many different 
ways. You can sign up for free with the BIG Life Journal and have access to some wonderful resources 
that can help you to build your relationships with the kids in your life and help you understand life 
through “their lens”. 

One resource I would like to share is about changing “our language”. If you want to check other resources 
out the website is 

www.biglifejournal.com/

Katherine Vanzanten 
Clinician

Clinical Team Update   



Mentoring

Mentoring is sharing knowledge, skills and life experience to guide another towards reaching 
their full potential; it’s a journey of shared discovery. ... A mentor can be a role model, coach, 
sounding board, voice of reason, counsellor and a trusted resource.

Another program that Family Support Service runs is mentoring and under that umbrella we 
provide a variety of services for children individually or as a group encompassing Education 
Support, Social Skills and Friendship groups, independent living skills and one on one support.
A mentor doesn’t replace the carer’s role but rather enhances it.  When children in care turn 18, 
we often find that they have fewer adult supports and connections than children who are not 
in care so having a mentor, another significant adult in their lives is a positive and supportive 
connection.  

When we receive a referral for mentoring we look at the child’s needs and the mentor’s skills to 
ensure we make a good match.  It is important that where ever possible that you use the same 
worker for mentoring as this is a relationship based program to support positive change in a 
child and young person.

If you would like to learn more about our mentoring program, please speak to your caseworker.
Another exciting piece of news is the Family Support Service will be moving from Nowra Hill 
House to the West Nowra House over the next few weeks.  The West Nowra House is a larger 
property which will allow expansion of programs as well as being able to run several programs 
at once.  We hope to be up and running by January 2020.  I will provide more information next 
year when the house is established.

This will be my last newsletter to you all before Christmas. Please have a happy and restful 
Christmas with your families and the children you care for.

Jenny O’Donnell
Family Support Service Team Leader

Family Support Services Update



Summer’s Nearly Here! YAY!

Time to pack away those winter woollies and start thinking about those warm summer days. We nearly 
all love to spend time at the beach or in the backyard swimming pool. It is a time building life long 
memories, spending time with loved ones and generally feeling good. Summer and swimming is an 
Australian tradition that seems to go hand in hand with summer BBQ’s, the Holden Ute, the good old hills 
hoist and who can forget back yard cricket!!!!

Children love water and have a natural curiosity about it. Water play can be a fun activity, and learning 
to swim has many benefits. However, drowning is the third most common cause of death for Australian 
children aged one to 14. Children can drown quickly and silently – it only takes 20 seconds and a few 
centimetres of water. One- and two-year-old children are particularly at risk.

Near-drownings can have catastrophic consequences, and lead to permanent disabilities.

Unfortunately, In Australia in 2018, 30 children under the age of 5 lost their lives to drowning.
https:/ /www.royal l i fesaving.com.au/__data/assets/pdf_f i le/0005/164 48/RLSNSW_
ChildDrowningReportLR.pdf

It is that time of year to remind ourselves of water safety. Remember the four rules

Rule 1: Constant active supervision   - Never ever leave a child unattended
Rule 2: Restrict access to water - Always empty the bath or buckets. Be mindful of 
fishponds
Rule 3: Learn first aid and resuscitation – Know what to do in an emergency! Call 000

Rule 4: Increase water awareness – All children should learn to swim, educate children 

LET’S ALL DO OUR BIT TO ENSURE THAT CHILDREN ARE SAFE 
AROUND WATER!!!

If you are a carer with a swimming pool. Remember:

CHECK YOUR POOL COMPLIANCE CERTIFICATE – Your local Council can 
provide you with the details of a certifier. 

It is a requirement of the Office of Children’s Guardian that all carers with swimming 
pools have a valid Pool Compliance Certificate.

Carers
Corner

Lisa
Loveday

I watched the DVD with my son who is 7, and we have been respite foster carers since he was 3. I thought 
the DVD was fantastic. My son watched and listened to a boy of similar age who said he didn’t like the 
younger boy (who came for respite) touching his toys. I became aware from the DVD how much the 
birth family children see that their possessions, toys and clothes (time with parents) etc,  are very special 
and important to them.  My son said he felt the same way. But then my son’s responses became of a 
deeper level. He started talking about how he felt when his “foster brother” goes home, and some of this 
is because we have had children in the past who have come for a period of time, but that he never sees 
them again. My son worries about not seeing his respite foster brother again. 

My son said that he missed (2 girls) that used to come and I was very surprised because he was only 
4 when they came. He said he missed “K” putting hair slides in his hair and making his hair look nice. I 
couldn’t believe that he remembered these activities, when he had only been 4 years old. The last time 
my son mentioned the girls was about 3 years ago and he said “how hard” it was when they were here. 
He said he remembered her sister being “difficult to handle” but that he would love them to come back 
again for a play. He said he thought that the younger sister would be “better now, because she would be 
older than last time”. This gave me the opportunity to talk about how even though children are older now, 
that they might still have some problems and some things that still make them feel sad or worried.. things 
that they are still trying to work through and deal with. I was then able to finally tell my son that I found 
the younger sister really difficult for me to have come here, because she used to cling to me and to my 
legs and that I found it very stressful. It was good to be able to talk openly about these memories and our 
thoughts on reflection, which is a few years later after these experiences actually happened. 

I had watched the DVD on my own at first, to see if I thought it would be ok for my son to handle watching 
it. I did have some tears, because what the older children were saying, I could identify with, knowing that 
my son felt these things too, but that he was too young to be able to verbalise them to me. When the girl 
said that she was glad when the children left so she could get her family back for herself, I knew how she 
felt. But then when she said that now she misses them when they leave for good, I felt like that is where 
we’re at, at the moment. We’re both a bit scared and nervous that another child will leave our lives forever 
and how we might feel about that. 

Another good outcome with the DVD was that my son knows an older boy who has 3 foster children at 
his home. I had tried to explain it to my son in the past, that “JS” also has children come to stay, but I don’t 
think he understood. My son idolises this boy, who plays basketball and handball with him. During the 
DVD I explained it to him again, and my son finally understood what I was talking about. My son felt very 
proud knowing that his friend was also part of a foster care family. I think it inspired him and he felt like 
we were doing a good thing by opening up our home.

Missed opportunities – sometimes as carers we receive those phone calls about a child, but nothing 
happens and we might have prepared our child about another child coming and it doesn’t eventuate. 
During the DVD my son asked “what happened about “G” coming?.. he never came to us?” Although I had 
explained in the past to my son that G wasn’t coming and that I thought G had moved far away (a story 
I made up so as not to disappoint him too much), my son wanted to talk about it again. He spoke about 
G having a wheelchair and aids to walk and asked me if he could walk. He asked me how does G move 
around. He said he thought they would play together well.

Fostering Together:
A Birth Family’s Resource / DVD from WCF



I think the importance of this DVD is that we never know just how many thoughts, reflections and feelings 
that birth children have about fostering. What might be a forgotten memory to us could be an ingrained 
memory in our child’s brain. Or maybe it resurfaces when they’re older, when they have more awareness 
about life. And they might still have questions and need some closure, or an outlet to express how they 
felt and still feel in the grand scheme of things. 

I think that resources such as these and the “I Live Here Too” reading/activity pack are so essential for 
families. It could help stop a breakdown of a placement, or a parent thinking that maybe it’s too much 
for their birth children to handle. Having watched the DVD, I feel that my son’s resilience and ability to 
communicate how he’s feeling to me has been strengthened. Listening to other birth children helps us to 
feel that we’re not alone on this journey and that there are others just like us, experiencing situations and 
having similar thoughts and reflections. 

Since watching the DVD, my son seems to have a deeper understanding of the needs and challenges that 
the 5 year old boy has who comes to us for respite. My son just gave me a long list of activities that he 
thinks they could do together, and that this boy can manage. He talks about how he thinks the boy isn’t 
ready for school and about how he thinks he should be cared for when he eventually does start school. 
My son makes reference to 2 other boys at his school who have special needs and have a teacher’s aide 
support. My son is thinking ahead about how we and the school can help to accommodate children who 
need our help. 

I’ve become more aware that as my son becomes attached to certain children who come here, that 
this shapes my attachments (and concerns) and also my happiness and feelings of fulfilment with what 
we do. The main thing that I personally got out of the DVD is that we’re not alone. Other foster families 
and their birth children are experiencing the same sort of challenges, happiness, problem solving, daily 
struggles, feelings of fulfilment and so on. 

Another positive thing I found with the DVD is that in the past I’ve attended coffee morning groups and 
catch ups/chats with other carers. This has been beneficial up to a point, but sometimes can become a bit 
of a moaning session. With the DVD and reading resources it focuses on the topics and the reality, the bad 
and the good. It still reinforces the same things, but it’s a positive outcome, and if you can’t attend social 
groups and catch ups, you can watch the DVD at any time that suits you. 

I mentioned the DVD to a carer and she has asked to borrow it for her birth children to watch. 
Thank you for producing this very valuable and helpful DVD resource for us. 

Jen
Respite Carer

On behalf of all of us at William 
Campbell Foundation 

Merry Christmas 
&

Happy New Year!
We are closed December 25th 2019 and will reopen on 

the 2nd January 2020. 

Please call 1300 000 WCF to reach our After 
Hours Service during this time. 



Christmas Family Fun Day 
Checklist!



As a valued Foster Carer with William Campbell Foundation, you are required to have a 
current clear Working with Children Check (WwCC) to be able to care for children and 
young people.

If you have an existing WwCC that is due to be renewed, you need to go online https://
www.kidsguardian.nsw.gov.au to renew your application. Just follow the prompts 
to renew. There is no charge for a foster carer (or adult member of a foster carer 
household) to apply for a WwCC.

You then need to go to Service NSW to provide your identity documents. That process 
links you back to the Office of the Children’s Guardian’s system and you will receive a 
letter from them giving you your updated WwCC information and expiry date.

That information along with your date of birth, has to go to your Caseworker who will 
send it to Head Office for verification.

Please note – if you allow your WwCC to expire – WCF is required by law to 
immediately remove any children you may be caring for and suspend your 
household.  Please cooperate with us in not allowing your WwCC to expire as fines 
and penalties apply to our Agency plus most importantly, if you are caring for 
children, there is disruption in their lives if they are to be removed. 

Thank you so much for your attention to his very important matter.

WORKING WITH CHILDREN CHECK PROCESS

I would just like to thank our wonderful carers who have put their hand up to tell their carer 
story. It can be very daunting staring down the lens of a camera, and I sincerely appreciate you 
telling your story, even though you are sweating, stressed and your heart is racing!

I cannot wait to keep telling your stories, as they are so important in encouraging other people 
who may be interested in becoming a foster carer take the next step. I look forward to seeing 
many of you at the Christmas Family Fun Day for a big day of activities, fun and laughs! 

Wishing you all a safe and Merry Christmas. 

Hollea Elliott
Marketing and Communications Manager

Thank you for sharing your stories
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87 Terry St, Albion Park

This will commence on 

Monday, 10 September at 8am 

and run fortnightly from there on 

All are welcome to come and pray for our children 
and young people!

For more information please contact:

Rachael Riddington
William Campbell Foundation Chaplain

0488 524 168
r.riddington@wcfoundation.org.au

Prayer
Meeting

First Monday of the month

Next date:

Monday 2nd of December

3-Day Christmas Party 
the Discovery Space - University 
of Wollongong, Ground Floor, 
Building 21

9am - 4pm 
6-8th December

FREE Santa Photos – 10am till 1pm each 
day: Meet Santa, tell him what you want for 
Christmas and receive a family photo to take 
home.

FREE Face Painting – 10am till 1pm each day: 
Get in the festive spirit, become a reindeer, 
candy cane or snowman!

FREE Christmas Tattoos – 10am till 1pm each 
dayChoose from a selection of temporary 
Christmas critters tattoos to show off to your 
friends

FREE Science Space Shows – Saturday 10.30am, 
11.30am & 12.30pm: Watch the incredible 
balloon and bubble show and get the chance to 
hop into a giant bubble. No bookings required 
but places are limited.

FREE Daily Activities: Check out our Daily 
Schedule for a full list of activities that will see 
you making a new sleigh for Santa, designing 
toys for the workshop, exploring how other 
countries celebrate Christmas, singing 
Christmas carols, making Christmas wrapping 
paper, plus lots more fun!

Callala Carols
Callala Soccer Field

4 - 8:30pm 
22nd December

Callala Bay will come alive with the spirit 
of Christmas. They will start the festivities 
with Market Stalls, Free Jumping Castles, 
Face Painting and Games all while the lovely 
performers get the festive spirit happening on 
stage. Come on down and get a photo with 
Santa and get into the Christmas Spirit. The 
main event starts where the magic of Christmas 
comes together with all the wonderful singers 
for the carols!

What’s on



Ingredients:

• 500g Cook with Curtis Chinese 
Recipe Pork Mince

• ¼ cup (60ml) oyster sauce
• 2 tsp sesame oil
• 2 spring onions, thinly sliced, 

divided
• 2 cups (300g) steamed long-

grain white rice
• 1 head iceberg lettuce, outer 

leaves removed, leaves separated

 

Method:

1. Heat a large non-stick frying pan over high heat. Add 
the pork and cook, stirring to break up lumps, for 4 mins 
or until cooked through. Add oyster sauce and sesame 
oil and stir-fry for 30 secs to blend flavours. Remove 
from heat. Stir in half the spring onions.

2. Spoon the rice into the lettuce leaves, then add the 
pork mixture. Top with remaining spring onions.

Serve with coriander leaves and toasted sesame seeds

LET’S COOK!

San Choy Bow

Ingredients:

• 400g store-bought 

digestive biscuits

• 125g butter, melted

• 250g cream cheese 

(Philadelphia is best)

• 250g ricotta cheese

• 2-4 tbsp. honey (to taste)

• 1 tsp. vanilla extract

• 3-4 medium mangoes, 

peeled, seeded and thinly 

sliced

No-Bake Mango Cheesecake Tart

LET’S BAKE!

Method: 

Make the base:

1. Place the biscuits in the bowl of a food processor. Process on 
high until very finely ground.

2. Add the melted butter & process until well mixed.
3. Transfer biscuit mixture to a 30cm fluted tart tin with a 

removable base. Use hands to press the mixture into the tart 
tin firmly & evenly. Tip: you can use the base of a measuring 
cup to help press down & smooth out the crumbs. Transfer the 
tin to the fridge to chill while you make the filling.

Make the filling:

1. Place the cream cheese, ricotta cheese, 2 tbsp. honey & vanilla 
into the bowl of a food processor. Process until smooth and 
creamy. Taste & add more honey if needed.

2. Pour filling mixture into chilled tart base & use a spatula to 
smooth it out evenly. Cover wit plastic wrap & place the tart 
back into the fridge to chill for 15 minutes, or up to overnight.

3. Shortly before you are ready to serve the tart, take it out of the 
fridge and top it with sliced mango. Fan out the thin slices & 
arrange in concentric circles for a lovely flower-petal like look, 
or get creative & create whatever design you like! Serve right 
away.



First person to complete and email your completed 
crossword (using word and phrases from this months 
newsletter) to h.elliott@wcfoundation.org.au will win a 

$20 Bunnings or Myers giftcard!

Head Office:
PO Box 3035, Minnamurra NSW 2533 

P: 02 4237 5566 E: headoffice@wcfoundation.org.au 
 

Bomaderry Office:
281A Princes Hwy, Bomaderry NSW 2541 
Emergency After Hours: 1300 000 WCF 

 
Warilla Office: 

Suite 1, 8 Commerce Drive, Warilla NSW 2528 
Emergency After Hours: 1300 000 WCF 

 
Ulladulla Office:  

Office 26, 44 Deering Street, Ulladulla NSW 2539 
Emergency After Hours: 1300 000 WCF 

 
 

 
 
 

1300 000 WCF 
wcfoundation.org.au

Emergency and After Hours contact 
 
In an emergency situation
• Seek appropriate help immediately (Ambulance, Police or Fire Brigade)
• Contact WCF as soon as practicable
• If you are contacted by the police please refer them immediately to WCF 

Case Manager or on-call Caseworker and they will ensure that you have 
support and assistance as soon as possible


