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CEO’s Message

In late 2018, we sent out a survey to our Carers to gather feedback about William Campbell 
Foundation. This Continuous Improvement Carer Survey had 41 Carers give their honest and 
anonymous feedback about Training, Events, Peer Support, Permanency Support Reforms, 
Communication and Carer Support.

Through the survey, 61% of responding Carers indicated they have attended training within 
the last 12 months, with the majority providing positive responses. Carers commented that 
‘training is always refreshing’ and ‘I find training is always helpful and well organised’. Carers 
raised concerns around personal issues being raised at training, noting that this stopped the 
momentum of learning and engaging. 

Ensuring that our training is available and relevant to Carers is something WCF are invested in, 
and the results from the survey will help guide and support WCF in ensuring training barriers 
are explored and mitigated, where possible. 

The main barrier for Carers being unable to attend training was that most of WCF training is 
held during work and school hours (55%). However, when asked what time Carers preferred, 
48% indicated that the most suitable time for them was Monday to Friday during the day. 
Other barriers for Carers not attending training sessions include:

• Training being held in distant locations (23%)
• No childcare options available (13%)

Regarding WCF events, only 25% of our Carers said that they have attended with the most 
common being the Bunnings BBQ’s, the Christmas Family Fun Day and the Foster Carer 
Luncheon. 

The most significant barrier for Carers attending these events is the time that they occur with 
some of these events being held during work and school hours, and at times conflict with 
personal commitments. Carers were asked how we could make attending events easier and 
responses included:

• Changing the time of the events
• Having separate events for the different regions (Illawarra and Shoalhaven) 

Carers were asked how they would like us to celebrate them during Foster Care Week and 
the most popular response was a Foster Carer Luncheon (33%) or an activity for the family to 
attend (30%). Carers also felt these events would be easier to attend if events were split into the 
different regions. 

The Carers expressed that they would like more events that are social, where they have an 
opportunity to meet other Carers within the region, increasing their access to additional 
supports. Comments made include ‘it would be nice to meet other WCF Carers’ and ‘this would 
be great for collaborating good and bad experience to help Carers in new situations’. 
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Carers indicated they were mostly happy with the amount of information they have been given 
in regard to the Permanency Support Program Reforms however, some have also indicated 
that there is still a level of confusion. Some Carers also showed concern about Caseworker 
instability with some commenting there were ‘too many changes in staff to have a relationship 
and build trust’.

Over half of the Carers who responded were happy with the amount of communication that 
they were receiving from WCF. Some Carers indicated that they would like the information to 
be more concise, and for WCF to give more notice in regards to training sessions and events to 
increase their ability to attend.  

Almost 60% of Carers indicated their preferred method of receiving information was Email, with 
the next preference being face to face at 16%. Overwhelmingly, Carers indicated they read the 
newsletter and enjoy the content with 90% saying they have access to the newsletter and find 
it informative, comprehensive and clear.

A high number of Carers said that they don’t use the Carer Hub as they don’t have login details 
to access it, or they don’t know or understand what it is. Those Carers who have accessed to 
the Hub have mixed feelings, as some Carers use it as a tool for accessing information and 
forms while others felt like the site was difficult to navigate, believing also that the information 
should be provided to them only when they need it. 

Carer feedback about the support they receive from WCF is positive in all areas, including WCF 
being responsive and respectful of Carers in their role as well as WCF listening to Carers.
One area where Carers indicated a strong neutral response was being part of the decision-
making process, with Carers providing ideas on how we can improve in this area. 

The comments included more timely responses to Carers when following up on queries, 
providing more information about the child and young person who comes into their care and 
having stability in caseworkers to allow a safe and trusting relationship to develop with the 
children and young people.

Our Carer feedback will assist in our strategic planning and help develop processes and 
pathways for improving our practices as an organisation. While there are some areas identified 
where Carers feel WCF can improve, the survey results show that we, as an organisation, are 
heading in the right direction.

A big thank you to the Carers who filled out the Continuous Improvement Survey!

Sonia Liddicoat
CEO
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Save the  
Date

Saturday 7 December 2019 | 10am - 2pm
The Farm (16 Gannet Rd, Nowra Hill)

Further details to follow come later in the year

Christmas Family Fun Day 
Santa’s Workshop!
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William Campbell Foundation

Boys Camp
April 15th - 18th

For boys ages 6+!

Get ready to have the time of
your life with boxing, mountain bike riding, 
hiking, pie shop and Jameroo Action Park!! 

Please contact Rachael on 
0488 524 168 

to secure your booking!
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Boys Camp
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START BY AFFIRMING THEM 

DRAW AFFIRMATIONS ON THE MIRROR

CREATE AN AFFIRMATION BOARD

SING YOUR WAY INTO A BETTER MOOD 
AND BETTER HEALTH

BUILD A TREASURE CHEST OF GOODNESS

LEARN FROM THE GREATEST

ASK, "WHAT IF?"

BIG L IFE  JOURNAL  -  B IGL IFEJOURNAL .COM

7  new (and fun) ways for
 to do

1

3

2

5

4

6

7
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The current Working with Children Check process began in June 2013 and lasted 5 
years. Those carers or adult members of foster carer households who had their checks 
done in 2013 – will be required to renew their checks in the coming months.  

You should receive a letter from the Office of the Children’s Guardian beginning 
June this year.  

Additionally, if you need to update your WwCC (perhaps you have moved into a 
paid position) – can you please let your Caseworker know as we are obligated under 
legislation to re-verify you in our system.  

This also applies if you have an adult member of your household who is turning / has 
turned 18 – they too need to make the application and you would need to speak to 
your Caseworker about that process as Head Office needs your paperwork to be able to 
do the verifications.  Thank you!

WORKING WITH CHILDREN CHECK
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First Nation Voice by Shara Delaney 
My artwork for this year’s 2019 NAIDOC Theme ‘Voice Treaty Truth’ is about the first nation 
voice of this country having a say on our rights and issues regarding our people. Our culture 
is thousands of years old, we should be respected and acknowledged. Surviving genocide and 
the effects of colonialisation, we now as a country are faced with inter-generational trauma. 
So as history shows, it has always been a massive fight to get to where we are today because 
we’ve been oppressed as Aboriginal and Torres Strait Islander People. Our ancestors have paved 
the way for our people and it continues for generations and generations. Trauma affects our 
families whether we live in remote or urban communities.

This design draws attention to treaty, the main discussion for this NAIDOC theme. If a Treaty 
was established, and it meant our people had more rights, then I would support it. We are 
the only Commonwealth country without a Treaty with its Indigenous people. I think it’s an 
important step in the right direction to have such an agreement in place for both parties to 
move forward together. Aboriginal people have not given up their sovereignty- do the rest 
of Australia understand this? I think by listening to our voices, we can better understand 
each other, understand the trauma and begin to heal as a country. Acknowledgment is a 
very important part of this process. Aboriginal and Torres Strait Islander History is not taught 
enough in schools, which is why I can see there’s a lot of ignorant and misconceptions about 
our people. Education and awareness should continue into the workplace.

The ‘U’ symbol in the design are our people coming together to discuss Treaty such as the 
Uluru Statement from the heart. The wavy pattern on each side is the journey we are on. The 
brown dots represent our people, and the white dots are the rest of the country as we move 
forward for a shared future.
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Car Seat Safety
Two in three car seats are not being used properly. 

If you have trouble fitting or adjusting your child car seat, visit an Authorised 
Restraint Fitting Station. All fitters are part of a specialist network and have been 
trained to:

• Inspect and adjust child car seats to make sure they are installed correctly
• Fit child car seats that require vehicle modifications
• Install more anchorage points
• Retrofit lap and lap-sash seatbelt
• Show you the correct way to use your child car seat so that you can be 

confident your child is safe 

To find the authorised restraint fitting stations in your area please visit: 

http://roadsafety.transport.nsw.gov.au/cgi-bin/index.
cgi?action=authrestraintfitting.form
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Black Box Parenting Program 

Topics include:  
• The effects of trauma on the brain
• How attachment disruption affects behaviour and the parenting bond
• Understanding child and parent reactions in the context of past experience 

and sociocultural influences
• Discussion on the differences between regret, guilt and shame and their effect 

on parenting
• Using Special Play to repair the attachment bond
• Affect regulation for child and parent and how this affects what behaviour 

management techniques to use

Please contact Su Fallon at s.fallon@wcfoundation.org.au to express your 
interest as soon as possible.

Blackbox Parenting
Program

Register your  
interest!
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More than just a kid in care is a powerful new podcast series made by young people 
who have grown up in the NSW care system.

Unflinching, funny, sad, honest and real — hear the voices of young people in care speak 
from the heart about identity, rights, participation and belonging.

Written, produced and edited by the young people, the podcasts aim to break the stig-
ma of being in care and make a better system for kids in the future.

Find it on Spotify, iTunes, or at: 
player.whooshkaa.com/shows/more-than-just-a-kid-in-care
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WCF Staff Update
Alicia Morris

March was another busy month for WCF, particularly with new staff coming on board and 
structural changes as we evolve as an agency, to meet the needs of the Permanency Support 
reforms. 

In March, we welcomed Nazrene Thomson in the position of Intake, Assessment and Support 
Team Leader. Nazrene joins WCF with extensive leadership experience in the Government 
sector, having worked with Corrective Services for over 10 years. Through this work, Nazrene 
has experience in working with vulnerable families whose young people were involved 
in Corrective Services. Additionally Nazrene has a very clear understanding of sales and 
marketing, which are key components in attracting potential Carers to WCF, as this is critical in 
supporting the development of our Carer pool. 

Nazrene is very excited to have joined the WCF team, and while she will work across all areas, 
will be located in the Bomaderry office. 

We also welcomed Meg Lawton, who joins us in the position of Permanency Support Program 
Team Leader - Illawarra. Meg has many years of experience working in the community 
service sector in Australia, New Zealand and the USA and has most recently been employed by 
Family and Community Services (FaCS) in both a Caseworker and an Acting Manager position, 
bringing to WCF experience working within the Permanency Support Reforms. 

Our team in Warilla are especially excited to have Meg on board, given they have had a few 
months without a permanent Team Leader. 

Welcome to WCF Meg and Nazrene – we are thrilled to have you here!

I would like to say a big thank you to Anita McRae, who has supported our Warilla team in an 
Acting Team Leader position prior to Meg’s engagement. Anita is always ready to jump in and 
lend a hand when we need her to, and we are very grateful to have her on our team! Anita will 
return to her former role as Intake, Assessment and Support Officer in the Dapto office. 

Also through March, we welcomed Nathan Pink into the new position of Clinical Project 
Officer. This position will support the development and facilitation of focus groups and 
training, as well as working with the clinical team to identify, develop and implement project 
work, including research requirements.  

I am sure many of you would be familiar with Nathan, who has been a long term employee of 
the agency in a number of roles.  Nathan has done fantastic work mentoring some of our teen 
boys through our Family Support Service and working in our Crisis Care placements. 

Nathan additionally spent several months as a caseworker in Bomaderry while he was on a 
break from University, where he is doing a Bachelor of Social Work. At this time, Nathan assisted 
the agency with casework and supporting preparation for our Accreditation.  
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In his new role, Nathan will provide support across all areas, with his base in the Bomaderry 
office, working three days per week. 
We have four new casual staff members in our Family Support Service, and say a big welcome 
to Amie Mejia, Jessica Eames-Beveridge, Mishele McGee and Amanda Natoli. Our new FSS 
team members join us with a wide range of experience in working with children, young people, 
families and individuals and have all settled into their new roles nicely. 

We have also been very pleased to have Sam O’Leary join us for his student placement. Sam 
will be doing 4 weeks with WCF over March and April, spending time with both the Shoalhaven 
PSP team and the Family Support Service. Sam appears to be enjoying his placement with WCF 
and has settled in well with the teams.  

We have recently finalised the recruitment for our Intake, Assessment and Support Officer 
positions and have had some very strong candidates. More news about the successful 
candidate will follow in next month’s newsletter. We are currently advertising for a Psychologist 
to join our Clinical team. This position will be in the Illawarra area and applications close on 
April 1, 2019. 

In addition to new positions and new staff, we have also had some structural changes within a 
few of our programs, as below: 

Permanency Support Program

Over the past several years, there has been a gap in the responsibility for our PSP Team Leaders, 
with Warilla always having a higher amount of caseworkers, carers and children/young people 
to oversee. 

In March, we said goodbye to a couple of our Ulladulla team members, Lindy Avery and 
Rachel Roberts. Lindy joined WCF in April 2018 as a caseworker, while Rachel started with 
us in October 2017 as the Team Leader for Ulladulla. Both Lindy and Rachel made great 
contributions to the needs of Children and Young People and we wish them both well. 

With the resignations of Rachel and Lindy, we have taken the opportunity to merge the 
Bomaderry and Ulladulla teams into one team – PSP Shoalhaven. This evens out the scope of 
responsibility for our Team Leaders with five caseworkers and one caseworker support in each 
team, with no further recruitment or staff changes required with the exception of recruitment 
for the new Casework Support Officer Shoalhaven position, which is currently being advertised.  

Moving forward, our Permanency Support Program now has two teams – Illawarra and 
Shoalhaven. 

Human Resources (HR) team

In last month’s newsletter, I spoke about advertising for a Training and Development Officer as 
well as a Policy and Compliance Officer to join the HR team. After a review of the workload and 
distribution of tasks, we have made a decision to alter the structure and position titles of our 
Human Resources Program, as below: 
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• Workforce Development Manager – This position will continue to be held by me, carrying 
the responsibility of HR functions across the agency. I will now also be responsible for the 
development and review of Policy and Procedure for WCF and will continue to manage all 
Reportable Conduct concerns, complaints, and grievances. Additionally, I will also oversee 
Work Health and Safety systems. 

• HR Coordinator - This position will support the coordination, development and 
implementation of HR functions across the agency, including internal training and policy and 
procedure. 

In March, we have welcomed Kim Cottom into this position. Kim interviewed for a different 
position towards the end of 2018, and was placed on an eligibility list.  We were very pleased 
that she was interested in this role and Kim will be working three days per week in the 
Bomaderry office. Welcome to the agency Kim!

• Compliance Officer – This will be a permanent part time position, responsible for auditing all 
Children and Young People as well as Carer files, and preparing the agency for all accreditation 
requirements with the Office of the Children’s Guardian (OCG). They will additionally be 
responsible for supporting the quality assurance aspects of the agency’s strategic planning. 

• HR Officer - This position will be a direct support to all HR areas and will assist in the 
administration and coordination of internal and external training. This position will also 
be supporting all Work Health and Safety requirements and will assist other program areas 
with administrative tasks, where there is an identified need. This position is currently being 
advertised.  

Administration Program

Jo Falconer will be our key first point of contact for incoming enquiries for all of our offices. 
Jo is in the position of Administration Officer in the Warilla office, where she has been for 
a number of years now. Jo will also continue to provide support to the Warilla staff in an 
administrative capacity. 

In 2018 Carla Legge, who was previously our Administration Officer Bomaderry, moved 
into a temporary contract as Family Support Service (FSS) Administration Support. Carla’s 
assistance in this program has been invaluable and we are extending this contract until April 
2020, to allow Carla to continue to support the FSS program. 

When Carla moved into the FSS program, we put Emma Barker on a temporary contract to fill 
the needs of the Administration Officer role in Bomaderry. Emma has come off the temporary 
contract and has now moved into the position of Executive Assistant. This role will see Emma 
providing high-level direct support to the CEO and Executive team, while continuing to support 
incoming enquiries of the agency when Jo is on leave or is away from the office. 

Alicia Morris
Workforce Development Manager
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Do you know someone looking for a new 
work opportunity?

We are currently looking for:

Human Resources 
Officer

Did you also know that we also accept General EOI’s, 
volunteers and student placement applications!

All opportunities can be found at
wcfoundation.org.au/currentopportunities

Our blog is live! 

Visit www.wcfoundation.org.au/blog to read our first article:

Dispelling the Myths of Foster Care
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Clinical Services Update
Su Fallon

Hello readers, 

The Clinical team would like to give a big welcome with Nathan Pink, who has joined our team 
as a ‘Clinical Project Officer’. You may be familiar with Nathan from his previous roles working 
in the Bomaderry Casework team as well as Family Support Services. Nathan will be supporting 
the Clinical team to run project work such as trainings, information days, research, young 
person groups and other proactive assignments.  
 
Nathan may be in contact with carers in relation to events for children or young people 
and/or carers; with Nathan’s support the team will be able to run additional training and 
events so please keep an eye out in the newsletter and on the WCF carer hub for upcoming 
opportunities! 

One of the upcoming trainings we have on offer is the ‘Black Box Parenting Program’ in the 
Bomaderry region. The Black Box Parenting Program is an innovative program developed 
specifically for parenting with the challenges after trauma. The 5-session program is a great, 
non-blaming way to get parents/carers thinking about how they interact with their children 
and how to manage some of the challenges of parenting.  
 
The program is currently being run in Warilla and Ulladulla regions with very positive feedback 
from carers who have attended. The Black Box Parenting Program will start in Bomaderry 
in early May 2019 and runs for 5 fortnightly sessions, please contact Nathan Pink n.pink@
wcfoundation.org.au to register your interest or for more details. 

The Clinical team wishes you all a happy Easter and lots of school holiday fun! For those of you 
who have learnt about special play in the Black Box Parenting Program, extra time in the school 
holidays may provide you with the opportunity to start the 10 minutes of special play time with 
the child or young person in your care.  
 
For those of you who have not yet learnt about special play time, please enquire about the 
Black Box Parenting Program in your region, or talk to your local WCF Clinician/Clinical Services 
Manager s.fallon@wcfoundation.org.au 

Su Fallon
Clinical Services Manager 
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87 Terry St, Albion Park

This will commence on 

Monday, 10 September at 8am 

and run fortnightly from there on 

All are welcome to come and pray for our children 
and young people!

For more information please contact:

Rachael Riddington
William Campbell Foundation Chaplain

0488 524 168
r.riddington@wcfoundation.org.au

Prayer
Meeting

First Monday of the month

Next date:

Monday 8th of April
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St George Illawarra Dragons v 
Manly Sea Eagles
 
Saturday 20 April 2019 at 7:30pm
WIN Stadium
 
Round 6 
St George Illawarra’s first endeavor to 
Wollongong in 2019 will see the Red V come up 
against ex-Dragons cult hero Joel Thompson’s 
Manly-Warringah Sea Eagles. The match will 
be played over the Easter Weekend with plenty 
of family friendly activities to keep everyone 
entertained.

Easter Family Fun Day
 
Saturday 20 April 2019 9am - 12pm
Wollongong Botanic Garden

There will be a FREE Easter Eggsploration, a 
number of traditional family games and kids 
activities to enjoy, guided buggy tours, and 
live music. Pack a picnic to enjoy with your 
family or perhaps you’d like to grab a sausage 
sizzle from Rotary.

For more information visit: 
www.wollongong.nsw.gov.au/botanicgarden/
whatson/Pages/easter.aspx

What’s on

7 Little Australians

Sunday 4 April 2019 4:30pm
Spiegeltent Wollongong | Arts Precinct

In association with Sydney Conservatorium of Music, University of Sydney, and Wollongong 
Conservatorium of Music, Opera Carnivale presents Seven Little Australians. 

Based on Ethel Turner’s classic tale of the same name and taken to heart by young and old since 
1894, it is the story of a few months in the life of the Woolcot family. Laugh, and cry! And the music 

will stay with you long after you leave the theatre!

The Age called it “a comfortable family-style show: warmhearted, sentimental and ever so 

wholesome”, with the music “bright, conventional and homogenised” while “the book and lyrics 

follow a familiar pattern too”

Tickets available now at: http://merrigong.com.au/shows/7-little-australians/
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Ingredients:

• 1 tablespoon cornflour
• 1/2 teaspoon Chinese five spice
• 1 tablespoon brown sugar
• 2 garlic cloves, crushed
• 1/4 cup soy sauce
• 600g lamb leg steaks, thinly sliced
• 1/4 cup peanut oil
• 2 brown onions, halved, cut into 

wedges
• 1 carrot, halved length ways, 

sliced diagonally
• 1 bunch broccolini, trimmed, 

halved
• 2 tablespoons black bean sauce
• 1 tablespoon shao hsing (Chinese 

cooking wine)
• 2 green onions, thinly sliced
• Steamed white long-grain rice, to 

serve

Method:

1. Combine cornflour, five spice, sugar, garlic and 1/2 the 

soy sauce in a medium bowl. Add lamb. Toss to coat. 

Refrigerate for 15 minutes. 

2. Heat a wok over medium-high heat. Add 2 tablespoons 

oil. Swirl to coat. Stir-fry lamb mixture, in 2 batches, for 

3 to 4 minutes or until browned. Transfer to a heatproof 

bowl. Carefully wipe wok clean.

3. Heat wok over medium-high heat. Add remaining oil. 

Swirl to coat. Stir-fry onion, carrot and broccolini for 2 

to 3 minutes or until charred and almost tender. Add 

black bean sauce, shao hsing, 2 tablespoons water and 

remaining soy. Stir-fry for 1 minute. Return lamb to wok. 

Stir-fry for 1 minute or until heated through.

4. Sprinkle stir-fry with green onion. Serve with steamed 

rice.

LET’S COOK! Simple, tasty weeknight meal!

Mongolian lamb stir-fry
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Ingredients:

• 20g unsalted butter

• 3/4 cup caster sugar

• 1/3 cup plain flour

• 1 tsp ground cinnamon

• 1 vanilla bean, split length-

wise

• 2 kg ripe nectarines, stone 

removed, cut into 2.5 cm-

wide wedges

• 2 tbs fresh lemon juice 

BISCUIT TOPPING

• 2 1/4 cups plain flour

• 1/4 cup plus 2 tablespoons 

caster sugar, for the top

• 1 tbs baking powder

• 3/4 tsp salt

• 115g chilled unsalted butter, 

cut into small pieces

• 1 large free-range egg

• 3/4 cup plus 2 tablespoons 

chilled double cream, for 

the top

• Vanilla ice cream, to serve

Method:

1. For filling: Preheat oven to 200C. Grease a 20x30cm baking dish with 

the 20g of butter.

2. For the filling: In a large bowl, combine the sugar, flour, and 

cinnamon. Scrape in the seeds from vanilla bean and whisk to blend. 

Add the nectarines and lemon juice and toss to coat. Set aside while 

preparing the biscuit topping, allowing the nectarines to release some 

of their juices, and stirring occasionally.

3. Meanwhile, prepare the biscuit topping: In a large bowl, whisk the 

flour, 1/4 cup of sugar, baking powder, and salt. Using your fingertips, 

rub in the butter until the mixture resembles coarse crumbs. In a 

small bowl, mix the egg and 3/4 cup of the cream. Using a wooden 

spoon, gently stir the egg mixture into the flour mixture just until a 

dough forms (do not over mix the dough).

4. Transfer the nectarine mixture to prepared baking dish, arranging it in 

an even layer. Using about 1/4 cup of dough for each biscuit, gather 

dough and gently form it into discs. Arrange discs over fruit, spacing 

them evenly apart. Brush with remaining 2 tablespoons of cream and 

sprinkle with remaining 2 tablespoons sugar.

5. Bake uncovered for 50 minutes, or until biscuit topping puffs and 

becomes golden brown and juices bubble.

6. Cool on a rack for at least 15 minutes. Serve warm with vanilla ice 

cream.

Nectarine Cobbler

LET’S BAKE! A tasty twist to a traditional 
Australian peach cobbler
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WCF 
Easter Closure

WCF will be closed Good Friday (19th April) 
and reopening Tuesday 23rd April 9am. 

WCF’s After Hours Service will be operating from 5pm 

Thursday 18th April over the Easter weekend.

We wish you a safe, blessed  
and Happy Easter 

Praise be to the God and Father of our Lord Jesus Christ! In his great 
mercy he has given us new birth into a living hope through the 

resurrection of Jesus Christ from the dead 
- 1 Peter 1:3
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Head Office:
PO Box 3035, Minnamurra NSW 2533 

P: 02 4237 5566 E: headoffice@wcfoundation.org.au 
 

Bomaderry Office:
281A Princes Hwy, Bomaderry NSW 2541 
Emergency After Hours: 1300 000 WCF 

 
Warilla Office: 

Suite 1, 8 Commerce Drive, Warilla NSW 2528 
Emergency After Hours: 1300 000 WCF 

 
Ulladulla Office:  

Office 26, 44 Deering Street, Ulladulla NSW 2539 
Emergency After Hours: 1300 000 WCF 

 
 

 
 
 

1300 000 WCF 
wcfoundation.org.au

Emergency and After Hours contact 
 
In an emergency situation
• Seek appropriate help immediately (Ambulance, Police or Fire Brigade)
• Contact WCF as soon as practicable
• If you are contacted by the police please refer them immediately to WCF 

Case Manager or on-call Caseworker and they will ensure that you have 
support and assistance as soon as possible
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