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CEO’s Message

Welcome to this month’s edition of the Foundation Newsletter. As we have reached our 
Permanency Support Program (PSP) service ready date of the 1 July, 2018 I would like to 
dedicate my section of the newsletter to summarising the PSP, including the changes we have 
already made and what will happen as we move forward. 

What is the Permanency Support Program?
The Permanency Support Program is a reform that Family and Community Services (FaCS) 
introduced to the Out of Home Care (OOHC) Sector on 1 October, 2017. It represents significant 
changes to how we work with children, young people, and their families.

The Permanency Support Programs primary purpose is to improve safety, permanency and 
wellbeing outcomes for children and young people who are currently in care or are at risk of 
coming into care.

WCF will now be required to work towards specific permanency pathways for children and 
young people, with the priority and focus now being:
1. Restoration
2. Guardianship
3. Open Adoption (for non-Aboriginal children)
4. Long term foster care  

The identified permanency pathways for children and young people will be time framed to be 
achieved within 2 years, with WCF continually working towards this. Additionally, there will be 
significant changes to how FaCS fund WCF as we move to outcome based contracts, where 
support packages will focus on the individual needs of children or young people, rather than 
funding based on their placement.

What changes have WCF had to make to transition to the Permanency Support Program?
WCF have had to make a number of significant changes to the way we work with children, 
young people, carers and families. Some of these changes include:
• The realignment of all of our existing policies and procedures to embed the new 
Permanency Support Program into our processes and practices.
• The implementation of an identified training calendar for staff, carers, children, young people 
and birth families. This has been coordinated through the recruitment of our new Training and 
Development Officer.
• The introduction of a Young Person Focus Group, made up of young people who are part of 
WCF’s Foster Care Program. The purpose of the group is to ensure the child and young person’s 
voice is at the centre of our casework practices.
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• The introduction of the ARC (Attachment, Regulation, Competency) Therapeutic Framework, 
which we will also be embedded into our policies, procedures and practices. As part of this 
implementation, our agency staff have received training in ARC however recognising that 
the ARC therapeutic framework is new to WCF, it will take some time and practice to fully 
understand the framework.
• The implementation of a Carers Hub on the website, which will provide forms, resources and 
information for carers to access.
• We have introduced a more detailed monthly home visit report, which can be found in the 
forms section of our new WCF Carer Hub. This form has been added to the hub so our carers 
are aware of the information that caseworkers will be discussing in future home visits. Our new 
template has been designed to assist caseworkers in developing case plans and ensuring that 
children and young people are receiving the most appropriate support during their time in care. 
You will see that the form includes discussion about ARC and how the framework is supporting 
carers in their role of providing trauma informed care to children and young people.
• The introduction of a number of new positions to the agency that will support the new 
Permanency Support Program.
• The delivery of information sessions to all of our staff and carers on the PSP, which were held 
across all of our regions. 
• The roll out of a range of training to our staff to support the implementation of the PSP.
• The implementation of a comprehensive and client focused Case Management Database – 
Community Data Solutions (CDS). 
• The forming of a partnership with the South Coast Medical Service Aboriginal Corporation 
(SCMSAC) – an Aboriginal Foster Care agency based in Nowra.
• A full review our positions descriptions and the incorporation of a Role Requirements 
Framework for our staff, which designates a minimum base functioning for staff to be engaged 
in their positions, to assist WCF in meeting the requirements of the new PSP.

What do we still have to do as an agency?
• WCF have a range of further training that will be rolled out for carers, which will include 
training in the ARC model. Additionally, we will be conducting training in the areas of 
Restoration, Permanency Planning, Cultural Awareness and Therapeutic Crisis Intervention. 
It will be expected that all carers attend future training, as it will underpin and support the 
work our carers do with children and young people. WCF understands our carers are busy and 
have a range of commitments, and we will of course endeavor to be as flexible as possible in 
how we deliver this training, which will include varied training times and also, where possible, 
offering child care.  
• WCF will be hosting carer meet and greets, that are inclusive of WCF and SCMSAC carers, 
with an initial focus on those who are caring for Aboriginal children.
• We will be identifying and training a pool of carers who are willing to assist in providing care 
for young people who are stepping down from residential care. If you are interested in this, 
please contact the Intake, Assessment and Support Team.
• WCF are in the process of undertaking a financial review, with the purpose of realigning our 
current expenses with the new permanency support funding
• WCF will be developing a new strategic plan, which will cover the next four years, taking the 
agency through to 2022. 
• The agency will additionally be going through the process of becoming an NDIS 
provider.
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Change can be scary but you 
know what’s scarier? Allowing 
fear to stop you from growing, 
evolving and progressing. “

“Mandy Hale

• Due to the reforms, there have also been some changes in the way that FaCS fund agencies 
for children and young people, of which I will provide further written information to carers 
about later this month. 

I do understand and acknowledge that the agency has undertaken signifi cant change over the 
past 9 months, which has not been easy, and I would like to thank all the staff  and carers for 
their understanding and patience as we have been navigating this new reform. 

I would also like to thank the carers who attended the Permanency Support Program 
Information Sessions that we held recently. For those who were unable to attend, you can fi nd 
the information relating to the session in the resources section of the Carer Hub. 

I encourage you to talk to your caseworker about any issues or questions that you have about 
the changes we are making at WCF or the Permanency Support Program. 

Sonia Liddicoat, CEO
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Did you know?

Carer ‘Coffee & Chat’ Mornings

Last Tuesday of every month 

This group is open to carers from all agencies and is an opportunity to get 
together, meet other carers, share stories, engage in informal mentoring and 
support and share information that might be relevant to your foster carer journey. 

Children are welcome to attend with their carers. There is a great play area where 
carers can supervise children. 

The group meets from 10.30am – 12.30pm at the café inside the Shellharbour 
Club, Cnr of Wattle and Shellharbour Rds, Shellharbour 

Contact: Julie on 0411 409 850
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Circle of Security Training
available to WCF Carers

WCF are now taking EOI’s for Circle of 
Security Training!

We are excited to announce our Clinician’s Tash B and Tash M 
are now trained facilitators for Circle of Security. 

We strongly encourage you to register your interest. 

This training is FREE.

 
 

What is Circle of Security Training all about?

Using the COS-P model developed by the Circle of Security originators, our 
trained Facilitators work with parents and care-givers to help them to: 

• Understand their child’s emotional world by learning to read emotional needs
• Support their child’s ability to successfully manage emotions

• Enhance the development of their child’s self esteem

• Honour the innate wisdom and desire for their child to be secure

 
I am interested! How do I register my EOI?

If you are interested in attending this training please  
contact Su Fallon, Clinical Services Manager on 

 s.fallon@wcfoundation.org.au or call 0409 413 965.  
 

Alternatively, please call 1300 000 WCF to speak with Tash B or Tash M. 
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WCF Carer Hub IS  
LIVE!

We are very excited to 
announce that the WCF 
Carer Hub is live! 

You would have received 
an email about this on 
Friday 29th June 2018.

What is the WCF Carer Hub?
 
The WCF Carer Hub is a resource available to all WCF Carers. Within the Hub, you have access 
to many resources and information to support and guide you through your carer journey. WCF 
are one of the only foster care agencies that have built a carer hub dedicated to their foster 
carers, and this is something we are very proud of.

How to access the WCF Carer Hub and login?
 
Below you will see an image of where the hub access point is on the website. Simply click on 
this and it will take you to a login page. Firstly, you must create an account and password that 
is specifically yours. Once this is done, you can enter into the hub through the access point on 
the website. 
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IS  
LIVE!

What types of resources are available on the carer hub?
 
Together as a team, WCF have put the most useful, relevant and up-to-date resources on the 
carer hub. 

Clinical:
• ARC
• Trauma
• Mental Health

Carer Support
• Shared lives training, PSP information, Code of 

Conduct and more

Permanency Support
• WCF - Restoration, Guardianship. Open Adoption,  

Foster Care, Resources, Leaving Care
• FaCS
• Office of the Children’s Guardian

Life Story
• What to include, examples and resources

Support Groups
• Facebook groups, support networks and more

Helpful Websites
• Support websites, parenting websites, 

foster care websites and associations

Apps
• Various different types of apps

Charts
• Many different chart templates available 

to download

Safety
• Cyber safety, water safety, sun safety, 

road safety and more

Forms
• WCF Carer forms

Child Protection
• Information brochures, reportable 

conduct and more
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Podcasts are great 
to listen whilst 
you are driving, 

exercising or 
relaxing at home! 

Podcasts are 
available on your 

phone through the 
Podcasts App. 

Podcasts

Search in your Podcast App: 

Helping Carers Helping Kids 

These podcasts are directly aimed at 
supporting foster carers to support children 
and young people in care. Podcasts three 
and four are centred around Trauma-
informed Care and Life Story Work.

Search in your Podcast App: 

Foster Parenting Podcast

Join foster parents T and W as they discuss 
foster care. With humor, insight and Christian 
faith, they share their everyday ups and 
downs as a foster family hoping to adopt. 

Search in your Podcast App: 

Buzz Kidz Podcast

Buzz Kidz Podcast is an audio story for kids 
up to 9 years old. It follows the adventures 
of three friends; Thandi, Ben and Ravi. Each 
adventure is themed and includes original 
music for kids. 

Search in your Podcast App: 

Mindfulness in 8 Weeks 

This podcast accompanies the 
book ‘Mindfulness in Eight Weeks’, 
the revolutionary eight week plan 
to clear your mind and calm your 
life, and contains the meditation 
instructions to support 20 
minutes of home practice 
per day.  
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THE 
FOUNDATION 
NEWSLETTER 
IS MOVING!

The Foundation 
Newsletter will 

now be found on 
the WCF Carer Hub. 

You can access the 
newsletters at anytime by 
logging into the carer hub 

and clicking on ‘Foundation 
Newsletters’ on the right 

hand side directory.
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Program
Living Skills

Learn how to cook | Budgeting | Time Management 
Travel | Social Interaction | Health and Wellbeing 

Communication | Being Independent

Who should attend: 15 - 18 year olds 

Why: Learn important life skills in a fun & friendly environment 
 

When: Second Tuesday of every Month 4.30pm - 6.30pm

Transport and Dinner will be provided

In partnership 
with

For information or to register please contact:

Tash - t.mcgeachie@wcfoundation.org.au 
1300 000 WCF

Younger teens can attend if appropriate
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Program
Living Skills

Learn how to cook | Budgeting | Time Management 
Travel | Social Interaction | Health and Wellbeing 

Communication | Being Independent

Who should attend: 15 - 18 year olds 

Why: Learn important life skills in a fun & friendly environment 
 

When: Second Tuesday of every Month 4.30pm - 6.30pm

Transport and Dinner will be provided

In partnership 
with

For information or to register please contact:

Tash - t.mcgeachie@wcfoundation.org.au 
1300 000 WCF

Younger teens can attend if appropriate

Therapeutic Crisis Intervention (TCI) is a mode of therapeutic support that 
supports children and young people when they become stressed and agitated. It is a 
range of techniques that can develop coping mechanisms and responses in children 
and young people, while encouraging constructive stress management habits.

In this three day training participants will learn how to:
• Proactively prevent and/or de-escalate a potential crisis situation with a child or 

young person.
• Manage a crisis situation in a therapeutic manner
• Process the crisis event with children and young people to help improve their 

coping strategies

When: Wednesday 29th, Thursday 30th and Friday 31st August 2018

Time: 9.30am - 2.30pm

Where: Nowra Golf Club

Lunch will be provided

RSVP by 15th August 2018

Kristi Barrett - Training and Development O�  cer
k.barrett@wcfoundation.org.au  0436 697 928

Please let Kristi know any dietary requirements

Crisis Intervetion
Therapeutic

Training

1300 000 WCF
wcfoundation.org.au

WCF Foundation Newsletter July 13



Important News

Permanency Support Program
 

Dear Carers,       

As you will be aware, the NSW Government has introduced a range of reforms called the 

Permanency Support Program (PSP) which commences on 1st July 2018.  William Campbell 

Foundation (WCF) conducted Permanency Support Program Information Sessions in May 

which provided an overview of PSP and how WCF will implement PSP into the future.  In line 

with these reforms, there are a number of changes that we need to make to improve how we 

deliver services to children, young people, their families and carers.    

As part of the reforms, two of the changes that will occur on 1st July at WCF will be:

• Implementing our therapeutic framework of care, ARC ( Attachment, Regulation, 

Competency) which was discussed in the Information Sessions in May.   The ARC 

framework’s underlying principle is to support and guide caseworkers and carers in 

providing therapeutic care to children and young people. ARC training will be rolled out 

between August –October for all WCF carers, so please look out for the training dates 

in your area.  It is expected that all carers will attend ARC training as the framework will 

underpin our work with carers, children and young people.   WCF understands the carers 

are very busy and have a range of commitments so will endeavour to be as flexible  

as possible in how we deliver this training, including offering child care.  

And  

• Introducing a more detailed Monthly Home Visit report.  The template has been put onto 

the Carer Hub under forms so carers are aware of what information caseworkers will be 

discussing in monthly home visits.  As you will see, each area prompts what caseworkers 

need to talk with children, young people and carers about to ensure that we have detailed 

information about all aspects of the lives of children and young people. This will assist 

caseworkers in developing case plans and that children and young people are receiving 

the most appropriate support.  It includes a discussion about ARC and how the framework 

is supporting carers in their role in providing care to children and young people who have 

been exposed to trauma.  

As the therapeutic framework is new for all of us here at WCF, it will take some time and 

practice to fully understand the framework, so please take the time to discuss this with your 

caseworker in your next home visit. Please attend the ARC training that will be coming up over 

the next couple of months.   

 
Please feel free to talk to your caseworker about any issues or questions that you have about 

the changes we are making at WCF or the Permanency Support Program.
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Legislation changes for working with children

There have been recent legislative changes around the Working With Children 
Check that impact all people who work with children in both paid and voluntary 
roles and the organisations employing them.

A full list of the changes is on the NSW Office of the Children’s Guardian website 
with an explanation of what the changes will mean. The main changes are:
• a requirement for people to keep their personal details up to date or risk a 

penalty
• employers are required to verify that their child-related workers have a WWCC 

and keep records or risk a fine
• a Working With Children Check is required for all parent volunteers attending 

overnight kids camps, with their own child.

Please be aware that employers (which include organisations using volunteers 
to work with children) can now be fined if they don’t verify that their workers or 
volunteers have a Check or have applied for one.

One of the strengths of the NSW system is that it is underpinned by an ongoing, 
continuous check. By registering and verifying, employers can be contacted by 
the Office of the Children’s Guardian should anyone become barred through 
the continuous monitoring process. Fines for not verifying will apply to every 
organisation where people work with kids or volunteer with kids.

People need to have a Check if they are in child-related work. Changes to the 
legislation clarify that child-related work is when contact with children is a usual 
part of the work, and not just incidental

Finally, all parent volunteers on kids’ overnight camps with their child now need a 
Check which means whoever is the camp organiser, also needs to verify them.
The Working With Children Check legally prevents people who pose a risk from 
working with children but it’s not enough on its own. Organisations, through their 
people, need to build a child safe culture with policies and procedures in place to 
make their organisation safe for kids.

For further information please visit  
www.kidsguardian.nsw.gov.au
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New Child Care Subsidy

WCF Foundation Newsletter July 16



WCF Foundation Newsletter July 17



WCF Staff  Update - Alicia Morris Workforce Development Manager

I wanted to take a moment at the beginning of this section to acknowledge that there have 
been a high number of staff  changes in the past 12 months. There are a couple of reasons 
for this, with one of them being that WCF currently has the largest workforce that the agency 
has ever had which means that comparative to a smaller workforce, there will be more staff  
changes.

Additionally, WCF has created several new positions in the agency so there have been a 
number of new faces in roles that we previously did not have. Lastly, there have been staff  
leaving the agency and this has been for a number of reasons including new job opportunities, 
family reasons including relocations, returning to study and changes in individual 
circumstances. Which leads me to the last couple of months where we have said farewell to 
two of our casework staff .

Nathan Pink has been with the agency for a number of years working in the Family Support 
Program. Nathan did his student placement with us in 2017 and when a temporary contract 
position became available, Nathan took on the challenge of full time casework while he had a 
break in his university studies. Nathan has now gone back to fi nish his Social Work Degree and 
will continue to work in our Family Support Program. Nathan went above and beyond with 
the children and young people he provided casework for and continues to work with these 
children and young people in the FSS capacity. Nathan continues to be an asset to WCF and we 
are so grateful to have him as part of our team. 

Our Ulladulla team is currently down a member after Mitchell Graham left the agency in 
mid-June. Mitchell came to WCF after he moved his young family back to the Shoalhaven 
after living in Sydney. While in Sydney, Mitchell worked with Brighter Futures doing early 
intervention work and often spoke of this being something he was passionate about. When a 
position became available in the Shoalhaven to return to Brighter Futures, he jumped at the 
opportunity and was successful in obtaining this position. He now gets to live in our beautiful 
part of the world, doing the work that he is passionate about. While we are so pleased for him, 
Mitchell made a great impact in the agency in the short time he was with us so we were sorry 
to see him go. Mitchell’s commitment to his role was amazing and he too went over and above 
to support our children, young people and carers. We wish Mitchell all the best for what we 
know will be a very bright future. 

Due to these vacancies, WCF is currently in the process of interviewing for these positions. 
We also still have a vacant position in our clinical team, which we are hoping to fi ll over the 
coming weeks. Please watch this space as we introduce you to our new team members!

In exciting news, WCF have now rolled out our database – Community Data Solutions (CDS). 
While uploading information to this system has been a huge task for staff , and one that they 
have worked hard to achieve, it is now starting to look like the comprehensive database that we 
were hoping for. The database will make information available at the touch of a button for staff  
and will assist the agency in recording the most important information of all – the stories of 
our children and young people’s lives.
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Events

NAIDOC WEEK 8 - 15 JULY 2018
In July, WCF along with the community will be celebrating NAIDOC Week. 

This year’s theme is 

‘Because of Her, We Can!

Aboriginal and Torres Strait Islander 

women have played – and continue to 

play - active and signifi cant roles at 

the community, local, state and 

national levels.

As leaders, trailblazers, politicians, 

activists and social change advocates, 

Aboriginal and Torres Strait Islander 

women fought and continue to fi ght, 

for justice, equal rights, rights to country, 

for law and justice, access to education, 

employment and to maintain and 

celebrate culture, language, music 

and art.

They continue to infl uence as doctors, 

lawyers, teachers, electricians, chefs, 

nurses, architects, rangers, emergency 

and defence personnel, writers, 

volunteers, chief executive offi  cers, 

actors, singer songwriters, journalists, 

entrepreneurs, media personalities, 

board members, accountants, 

academics, sporting icons and 

Olympians, the list goes on.
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WCF will be attending three different NAIDOC events in July. 

WCF out in the community!

1
Monday 9th July 2018, 11am - 2pm

Albion Park Oval, Ash Avenue, Albion Park Rail

WCF will be doing hand painting on the day!

2
Wednesday 11th July 2018, 10am - 2pm

Nowra Showground, 20 West Street, Nowra

WCF will be doing hand painting on the day + a 

photobooth! WCF will be partnering with South 

Coast Medical Service Aboriginal Corporation 

on the day!

3 Friday 13th July 2018, 9.30am - 2.30pm

Ulladulla Civic Centre, 81B Princes Hwy, Ulladulla

WCF will be doing hand painting on the day!

We hope to see you all there enjoying the 
day with the community as we celebrate 

NAIDOC Week! 

There will be plenty of family fun activities, entertainment,  
food and more! 

Please see the next pages for more NAIDOC events. 
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See you there!See you there!

Fun

Sponsored By: Barnardos South Coast, Illawarra Legal Centre, Warrawong Fire 
Station, Warrawong Residents Forum, Coomaditchie United Aboriginal Corporation, 
Care South, Lake Illawarra Police, Wollongong City Council, ISSIT

Family
FunDay

Greene St NAIDOC 

Tuesday  
10 July 2018
10am-1pm

Celebrate  
our Aboriginal  

and Torres Strait  
Islander Culture

   Deadly things  
      to experience...

 Welcome to Country 

 Entertainment   local artists and 

dancers   Giveaways and information 

stalls   Activities for young and old

 Free BBQ (healthy options) and water

Warrawong
Free 

Event

 Drug and Alcohol free   BYO chair 
 Listen to i98fm for weather details 

Waste Wise Event
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Nowra Chilli and Chocolate 
Festival

29 July 2018, Nowra

The Nowra Chilli and Chocolate Festival is a 
one day Festival to embrace promote and sell 
chilli and chocolate products in a relaxed and 
family friendly atmosphere.

On display and for sale will be a variety of 
exhibitors. Food and drink can be purchased 
on site and an ATM is available for use. The 
venue is pram friendly and a change table / 
disabled bathroom is available on site.

Cooking demonstration, chilli eating 
competition, live entertainment and lots more 
makes this a fantastic and fun Festival for all 
ages.

For more information: 
www chillichocolatenowra.info

The 78 Storey Treehouse

20th and 21st July, Illawarra Performing 
Arts Centre

Wollongong kids are in for a real treat these 
July school holidays when The 78-Storey 
Treehouse hits the stage at Illawarra 
Performing Arts Centre (IPAC). 

A play by Richard Tulloch, adapted from the 
book by Andy Griffi  ths & Terry Denton, The 
78-Storey Treehouse takes kids theatre fun 
to new heights.

With yet another 13 levels, it’s now got a 
Scribbletorium, a high-security potato chip 
storage facility, even an open-air movie 
theatre.

Don’t miss the newest, biggest, brightest 
blockbuster in the series… but watch out for 
those cows!

Recommended for ages 6+. Contains a small 
amount of theatrical haze. 

For more information and tickets please visit
www.whatsoninwollongong.com.au

What’s on
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Ingredients:

• 1 tablespoon olive oil

• 1 brown onion, finely chopped

• 500g lamb mince

• 40g (1/4 cup) plain flour

• 625ml (2 1/2 cups) chicken 

stock

• 2 tablespoons tomato sauce

• 1 1/2 tablespoons 

Worcestershire sauce

• 140g (1 1/2 cups) frozen mixed 

vegetables

• 1/2 packet (about 30) frozen 

potato gems

• 100g (1 cup) grated four 

cheese blend

• Chopped fresh continental 

parsley, to serve

Method:

1. Heat the oil in a large oven proof frying pan over medium 

heat. Cook the onion, stirring occasionally, for 4 minutes 

or until soft. Increase the heat to high. Add the mince and 

cook, breaking up any lumps with a wooden spoon, for 4 

minutes or until browned.

2. Sprinkle the flour over the mince mixture and cook, 

stirring, for 1 minute. Gradually add the stock, stirring 

constantly, until the mixture thickens. Stir in the tomato 

sauce and Worcestershire sauce. Simmer for 10 minutes or 

until the sauce is reduced. Stir in the vegetables.

3. Preheat the oven to 200C/180C fan forced. Arrange the 

potato gems on top of the mince mixture. Sprinkle with 

the cheese. Bake for 20 minutes or until golden. Sprinkle 

with parsley and serve.

LET’S COOK WINTER WARMER
Potato gem-topped shepherd’s pie! YUM!

For more great easy recipes  
visit taste.com.au
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Ingredients:

• 150 g butter

• 275 g (1 1/4cups) caster 

sugar

• 75 g (3/4 cup) cocoa

• 2 tsp vanilla extract

• 3 eggs

• 75 g (1/2 cup) plain flour

Method:

1. Preheat oven to 160 degrees celsius and line a 20cm 

square tin with baking paper. Set aside.

2. Place the butter into a microwave-safe bowl. Heat for 1 

minute.

3. Add the caster sugar and cocoa powder and stir.

4. Heat in the microwave on 30 second bursts (50% power) 

until melted and combined - stirring each time.

5. Allow to cool slightly.

6. Add the vanilla extract and the eggs and whisk until 

combined.

7. Sift the plain flour into the bowl and mix gently.

8. Pour the brownie mixture into the prepared tin and bake 

for 30 minutes or until cooked through.

9. Leave in the tin to cool completely.

LET’S COOK WINTER WARMER DESSERT
Brownies in five minutes!?

For more great easy recipes 
visit playbakesmile.com
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THANK YOU

To all WCF staff and carers who make this newsletter possible. Every month staff and 
carers send in various events, resources, information, stories and photos that help build the 

Foundation Newsletter. 

A special thank you this month to Tracie, Alicia M, Alicia P, Sonia, Suellen and Hollea for their 
contribution to this month’s newsletter. 

If you would like to contribute to the newsletter please email  
h.elley@wcfoundation.org.au. 

Frequently Asked Questions
What are the NSW Child Safe Standards for Permanent Care? 

At WCF, as with all agencies that support children, Foster Carers and staff, we are governed by the 

NSW Child Safe Standards for Permanent Care. These 23 standards of care are designed to help 

children and young people meet their full potential and are provided and overseen by the NSW Office 

of the Children’s Guardian. 

The standards provide guidance to agencies in areas including, but not limited to, Children’s Rights, 

Child Protection and Safety, Health, Education and Independent Living. They also guide agencies 

in casework practices, monitoring placements and record keeping, as well as the recruitment, 

selection and training of Staff and Carers. For more information, or if you are interested in reading the 

Standards, please visit the NSW Office of the Children’s Guardian website kidsguardian.nsw.gov.au

What is the Employee Assistance Program (EAP)? 

WCF is pleased to provide the Employee Assistance Program (EAP) as a support to our Carers and 
Staff. EAP is a free and confidential counselling service that our Carers and Staff can access when they 
feel it would helpful for them. The phone service will connect you with a counsellor local to you. 

Common issues that EAP have identified they are accessed for include depression, grief, anxiety, 
substance abuse and workplace challenges. If you feel that this service would be helpful for you, you 
can contact EAP on 1800 818 728 or visit the website accesseap.com.au

Additionally EAP have a free app available called ‘EAP in Focus’ which is available from the Apple App 
Store or Google Play. The app has some useful resources such as mindfulness and relaxation activities 
and a weekly check in for you to take some time to see how you might be travelling each week. 
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Head Office:
PO Box 3035, Minnamurra NSW 2533 

P: 02 4237 5566 E: headoffice@wcfoundation.org.au 
 

Bomaderry Office:
281A Princes Hwy, Bomaderry NSW 2541 
Emergency After Hours: 1300 000 WCF 

 
Warilla Office: 

Suite 1, 8 Commerce Drive, Warilla NSW 2528 
Emergency After Hours: 1300 000 WCF 

 
Ulladulla Office:  

Office 26, 44 Deering Street, Ulladulla NSW 2539 
Emergency After Hours: 1300 000 WCF 

 
 

 
 
 

1300 000 WCF 
wcfoundation.org.au

Emergency and After Hours contact 
 
In an emergency situation
• Seek appropriate help immediately (Ambulance, Police or Fire Brigade)
• Contact WCF as soon as practicable
• If you are contacted by the police please refer them immediately to WCF 

Case Manager or on-call Caseworker and they will ensure that you have 
support and assistance as soon as possible
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