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As 2018 draws to a close, it’s time to reflect on what a whirlwind this year has been!  Most notably, 
we have gone through a huge sector reform, moving from an Out of Home Care program to a 
Permanency Support Program. 

This has been a huge challenge for the agency, requiring significant changes in practice but it 
has been equally rewarding with the opportunity to see some of our children and young people 
move out of Long Term Foster Care, with restorations, adoptions and guardianship creating a 
permanent home for them. We look forward to moving into the new year and continuing to 
support permanent pathways for our Children and Young People. 

In 2019, WCF is due to renew our accreditation with the Office of the Children’s Guardian (OCG) 
and this process will commence in December and continue through to the middle of 2019. 
This will be our biggest project for 2019 and more information will be provided throughout the 
process, so keep an eye out in the newsletter. 

As this is my last message for 2018, I wanted to acknowledge all of our Staff and Board who have 
worked tirelessly through this year and offer a sincere thank you to you all. To our wonderful 
Carers, thank you for the loving care and support that you have provided for our Children and 
Young People. 

I wish you all a Merry Christmas and a safe and happy holiday period. I hope you all have the 
opportunity to rest and relax over the Christmas Break and to enjoy time with your family and 
friends.

I hope to see you all at our Christmas Family Fun Day on Wednesday 19th December!

Sonia Liddicoat
CEO

CEO’s Message

It is Christmas in the heart, that puts 
Christmas in the air .

- W. T Ellis
“
         
 “
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Christmas 
 Family Fun Day

CARNIVALCARNIVAL
When: Last day of school! 

Wednesday 19th December 2018

Time: 10am - 2pm

Where: The Farm, 16 Gannet 
Road, Nowra Hill

Jumping Castle | Waterslide | Hairspray | Face Painting | Soccer 
Games | Fairy Floss | Farm Animals | FREE Lunch | Balloon Animals 
Donut Eating Competition | Sack Race | Weaving and Stringybark 

Painting | Target Practice + much more!!!

Plus a  
special  

visit from 
Santa!

To RSVP call 1300 000 923
or visit www.wcfoundation.org.au

Shoes

Sunscreen

Swimmers

Towel

Hat

Shoes

Sandals

Change of clothes

Checklist
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Shoes
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Change of clothes
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Staff have continued to build their knowledge of best practice when supporting children 
and young people from a cultural perspective by attending Cultural Support Training at 
the South Coast Medical Service Aboriginal Corporation. For an Aboriginal or Torres Strait 
Islander child his or her family, community, clan, traditions and  customs are integral to the 
development of their sense of identity.  
 
Connections to these elements of community and culture impact significantly on the 
child’s social, emotional, health, educational and psychological development and shape 
who they become as they progress through adolescence and into adulthood. The training 
provided by staff at SCMSAC gave strategies to use when completing cultural plans for 
children and young people, so each child’s cultural needs are addressed. 

Our continued partnership with the SCMSAC provides a variety of training and 
development opportunities, and advances our staff knowledge when working from a 
cultural perspective with children. We thank the SCMSAC for their support with this training 
opportunity. 

We have continued our ARC Therapeutic Model of Care training for our Carers, with 
training held in the Illawarra area on the 16th November. ARC is a framework for 
intervention with children and families who have experienced multiple and/or prolonged 
traumatic stress. ARC identifies three core domains that are frequently impacted among 
traumatized youth, and which are relevant to future resiliency. 

These three domains are Attachment, Regulation and Competency. WCF uses this model of 
care to guide practice and response to all areas of child and family support, assessment and 
casework. The training was very successful, with carers learning information on ARC and 
practical skills to apply the framework in their everyday care of children.

Upcoming Training

There are some interesting training events coming up, one of these being the Black Box 
Parenting program that will be coordinated by our clinical team. 

This program covers a variety of topics, including effects of trauma on the brain, how 
attachment disruption affects behaviour and the parenting bond, understanding child and 
parent reactions in the context of past experience and sociocultural influences, discussion 
on the differences between regret, guilt and shame and their effect on parenting, using 
Special Play to repair the attachment bond and affect regulation for child and parent and 
how this affects what behaviour support techniques to use. 

The program will be facilitated by a Clinician in each of our locations, with 5 x 2hr group 
sessions for parents and carers held fortnightly throughout the 10 week program, and 
Individual phone calls or catch up sessions for each participant in the off week. 

 

Training Update
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If you are interested in being involved in this program, please register your interests by emailing 
our Clinical Manager, Su Fallon at s.fallon@wcfoundation.org.au

Training and development plays an integral part in working with children, families and staff. 
The more understanding and knowledge we have of strategies and practices allows us to be 
confident in our decisions and actions, and guides our interactions and growth.

Kristi Barrett
Training and Development Officer

Commit yourself to lifelong learning. 
The most valuable asset you’ll ever 

have is what’s in your mind. 
   
    - Brian Tracy

“
         
 “

         
 

Continuous Improvement Carer 
The Continuous Improvement Carer Survey is due Monday 10th December 2018. 

All carers would have received an email with a link to the survey. If you have not received 
an email please check your junk. 

WCF are seeking your fair and honest feedback about what the agency does well and what 
areas we need to further improve on. Your feedback will also help guide William Campbell 

Foundations strategic objectives and goals for the future. 

This survey is anonymous and we thank you in advance for taking the time to participate in the 
survey. 

Once the survey is closed and the results are collated, an overview will be provided in the 
following months newsletter. 

Thank you.
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Clinical Services Update
Su Fallon, Clinical Services Manager

Hi readers, 

Many happy greetings as we near the end of the year! November 11th- 17th was Psycholo-
gy week 2018; the theme for this year was “Connect to Thrive”. Social relationships support 
good mental and physical health. Loneliness is a negative feeling that arises when some-
one’s social needs are unmet by their current social relationships. 

So people can feel alone, even if they’re surrounded by others, if they’re not getting the 
right kind of company and support. Social media can seems like a connection, when in fact 
it can produce additional feeling of isolation and disconnect. While many think of loneli-
ness as a social issue, it can also affect our health. The following tips will help you to enjoy 
better interactions with the people you encounter, so you can feel the benefits of positive 
connection:

1. Think positive
Worries about social situations can make  
you over-think your interactions. Don’t 
dwell on worries about how you are 
perceived – shift your focus to the other 
person or the topic of conversation. 

2. Forget comparison
Don’t be concerned if others appear to 
have more or better friends than you. 
Quality and enjoyment matter more 
than quantity. Savour the moments of 
connection, wherever you can find them. 

3. Expect change
Circumstances can leave us vulnerable to a 
sense of isolation. Relationships shift over 
time and we may lose touch with friends 
who were once important. Accepting 
change as normal can help you adjust. 

4. Tolerate discomfort
Anxiety may cause you to avoid 
socialising. Understand that awkwardness 
does not mean you are doing anything 
wrong. Reach out to others and your skills 
will improve with time.

5. Listen well
Practice listening. Ask questions and really 
listen to the answers, rather than just 
waiting for a turn to talk. Respond warmly 
to people’s experiences through your 
posture, facial expressions and words.  

6. Rehearse
Out of practice with chat? Spend some 
time thinking about questions you can use 
when conversation stalls. You might ask if 
the other person has travelled far, visits this 
museum often, or liked the show. 

7. Say names
Using someone’s name when you know  
it demonstrates caring. Offer yours. Ask 
after their loved ones, or pick up a previous 
conversation topic, such as their pet, to 
show you have paid attention. 

8. Go offline
Social media helps many people, but it can 
also increase disconnection. Ensure you 
have a healthy offline life. Perhaps invite 
trusted online friends to an offline meeting 
to build your relationship.
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9. Chat to strangers
Unexpected moments of connection 
greatly improve your mood. Share a smile 
and eye contact with a stranger, or chat to 
a fellow commuter. Rise to the challenge 
of finding common ground with strangers.

10. Help
Helping someone gives a feel-good rush. 
Create a bond with someone by offering 
help, or asking for it. Something as little as 
assistance with a bag or holding a lift can 
help people feel seen and cared for.

11. Join in
Embrace opportunities to join, volunteer 
or participate. This connects you to other 
people, unites you in a shared activity, 
and provides an easy way to get to know 
people better.

12. Reconnect
Reach out to friends from your past. Many 
people welcome such efforts and the 
feeling that you care. If you plan a catchup, 
why not revisit a place or experience 
where you shared happy memories.

13. Manage stress
Everybody has some social situations they 
dread. Practice simple stress management 
techniques, such as breathing deeply and 
slowly, to help keep your stress in check 
through awkward moments.

14. Practice, practice, practice
Relationship skills can be learnt. Don’t  
be discouraged. Remember that social 
connections are good for you. If you 
feel like you need support to build better 
connections skills, a psychologist can help. 

Information sourced from https://psychweek.org.au/ 

We value connection and support at WCF, if 
yourself or someone in your care appears to be 

struggling with their connections or relationships 
please contact your Caseworker or Clinician for 

support and advice.
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For to us a child is born,
    to us a son is given,

    and the government will be on  
his shoulders.

And he will be called
    Wonderful Counsellor, Mighty God,
    Everlasting Father, Prince of Peace.

- Isaiah 9:6 (NIV)

We wish you a  
Merry Christmas
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What’s on
Joy to the world, It’s beginning to look a lot like Christmas, and that means it’s time
    to Rock round the Christmas tree, and Have yourself a merry little Christmas!
       So Come All Ye Faithful; don’t let it be a Silent Night, and embrace the Christmas
          spirit!

15th of December - Carols by the Harbour - 5pm - Little Park 
          Shellharbour Villiage, Shellharbour

22nd of December - Callala Carols - 4-8:30 -Sportsground, Emmett 
    Street, Callala Bay

This event promises to be a fantastic day for the 
   family! 2 rubber duck races cross the day, a sizzling  
      BBQ, the famous “Duck Wheel,” and the chance 
         to win some wonderful prizes . There will also 

 be a prize for “the Best Dressed Duckling”
    (Children only unfortunately).

         All money raised will help the Mens Shed 
  purchase much needed equipment and 
     help fund improvements and support 
         men’s health and well being in our 

  local community.

Gerringong Mens Shed Annual Rubber Duck 
   Derby - Crooked River Footbridge, Burke Parade, 
      Gerroa - 29th December - 11am

Christmas Carol’s
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INGREDIENTS 
500g fresh dates, pitted, halved

35g (1/3 cup) raw cacao powder

60ml (1/4 cup) coconut oil

2 tbs LSA (linseed, sunflower & 
almond meal)

1 1/2 tbs fresh orange juice

3 tsp finely grated orange rind

75g (1/2 cup) dried cranberries

80g pkt pistachios, toasted, chopped

Raw cacao powder, extra, to dust

METHOD

Step one Grease and line the base and sides of a 11 x 21cm (base measurement) loaf pan, 
allowing sides to overhang. Place the dates, cacao powder, coconut oil, LSA, orange juice and orange 
rind in a food processor and process until smooth and well combined. Transfer to a large bowl. Stir in 
the cranberries and pistachio.

Step two Dust a little extra cacao powder over base of prepared pan. Spoon in date mixture 
and use a greased spatula to smooth the surface. Place in fridge for 8 hours or overnight until firm. 
Remove from pan. Use a hot, dry knife to cut into squares (mixture will be sticky). Dust with cacao 
powder.

Fudgy choc-orange 
pistachio bars
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INGREDIENTS
 

4 large coliban potatoes

Olive oil spray

1/4 cup honey

1/4 cup barbecue sauce

1/4 cup orange juice

2 garlic cloves, crushed

1/2 teaspoon smoked paprika
 

8 chicken drumsticks

4 rashers shortcut bacon, 
finely chopped

1/2 cup grated cheddar

2 tablespoons finely chopped 
fresh chives

1/2 cup sour cream

80g salad leaves, to serve

125g cherry tomatoes, halved, to 
serve

1 Lebanese cucumber, 
cut into sticks, to serve

METHOD
Step one Preheat a barbecue hotplate (with hood) on medium 
heat. 

Step two Prick potatoes all over with a fork. Place on a large 
microwave-safe plate lined with paper towel. Microwave on HIGH 
(100%) for 5 minutes. Spray potatoes with oil. Wrap each in foil. Place 
on barbecue hotplate. Cook, with hood closed, turning occasionally 
for 25 minutes.

Barbecued honey & 
orange-glazed drumsticks

Step three Meanwhile, combine honey, barbecue sauce, orange juice, garlic and paprika in a small 
saucepan over medium heat. Bring to the boil. Reduce heat to low. Simmer for 2 to 3 minutes or until 
slightly thickened. Reserve 1/2 the sauce.

Step four Place chicken in a disposable foil baking tray. Brush with a little of the sauce. Place baking 
tray on hotplate with potatoes. Cook, with hood closed, for a further 15 to 20 minutes, turning chicken 
and potatoes occasionally and brushing chicken with sauce, until chicken and potatoes are cooked 
through.

Step five Meanwhile, cook bacon in a small frying pan over medium heat until golden and crisp. Drain 
on paper towel. Cool for 5 minutes. Combine bacon, cheese, chives and sour cream 

Step six Carefully unwrap potatoes. Cut a cross in the top of each potato. Squeeze the base of 
potatoes to open tops. Dollop with sour cream mixture. Serve potatoes with chicken, salad leaves, tomato 
and cucumber, and reserved sauce. in a bowl. Season with salt and pepper.
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We will be closed Christmas Day 
and reopening Wednesday 2nd 

January 2019 

Christmas  
Closure

If you require assistance please call 1300 000 WCF 
for our On Call Service. 
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Head Office:
PO Box 3035, Minnamurra NSW 2533 

P: 02 4237 5566 E: headoffice@wcfoundation.org.au 
 

Bomaderry Office:
281A Princes Hwy, Bomaderry NSW 2541 
Emergency After Hours: 1300 000 WCF 

 
Warilla Office: 

Suite 1, 8 Commerce Drive, Warilla NSW 2528 
Emergency After Hours: 1300 000 WCF 

 
Ulladulla Office:  

Office 26, 44 Deering Street, Ulladulla NSW 2539 
Emergency After Hours: 1300 000 WCF 

 
 

 
 
 

1300 000 WCF 
wcfoundation.org.au

Emergency and After Hours contact 
 
In an emergency situation
• Seek appropriate help immediately (Ambulance, Police or Fire Brigade)
• Contact WCF as soon as practicable
• If you are contacted by the police please refer them immediately to WCF 

Case Manager or on-call Caseworker and they will ensure that you have 
support and assistance as soon as possible


